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1. OMUCAHUE YCNYTU

1.1.0nepatop cBA3M NpeaocTaBaset AGOHEHTY TesieMaTUYeCcKue YCIyrn CBsA3M (JocTyn K cetn cBsasu OnepaTtopa CBA3n, K MHGOPMaLMOHHBIM cucTeMam
MHOOPMaLMOHHO-TENEKOMMYHUKALMOHHBIX CETEN, B TOM YUCE K CETU MIHTEPHET, MPUEM U Nepeaady TENEMATUYECKMX SNIEKTPOHHbIX COOBLLEHWIA),
nanee - Ycnyru cBa3u, «Kak ecTb» U B TOM BUfE, B KOTOPOM OHW AOCTYMHbI HA MOMEHT MX NpefocTaBeHus, a ADOHEHT 06s3yeTcs oniaumBaTth Yciyrm
CBSI3M B NOPSAAKE, B CPOKU U HA YCIOBUSX NMPEAYCMOTPEHHBIX [JoroBOpoM, HacTosLwmM OnucaHnem Yeayrn u 3akasom.

1.2, [evictBytowee OnucaHue Ycyr pasMeLLaeTcs B OTKPbLITOM AocTyne B ceTv MHTepHeT no agpecy www.info-link.ru, lime.lime.ru n sensetcs
HeoTbeM/IEMOM YacTbto [loroBopa Ha OKasaHWe YC/yr CBS3W U MOXET rnepefaBaTbcsl AGOHEHTY B MOMEHT noanucaHus 3akasa. [leicTBue AaHHoro
OnucaHns Ycnyr aBToMaTUYeCKM PacnpocTpaHseTcsl Ha Bcex AGOHEHTOB, MOAK/IOYEHHbIX K CeTu.

2. TEPMWHbI N OMPEOENEHNA:

«ABOHEHT» - M0/1b30BaTe/b YCAyraMu, ¢ KOTOPbIM 3aKJIto4eH [JoroBop Npu BblAeNeHUM 4151 3TUX Lienei YHUKaNbHOrO Koaa AEHTUOUKaumM;
«OnucaHune Ycyr» - HaCTOALMIA JOKYMEHT, CoflepXKallpii onmncaHue, TEXHUYeCKMe 0CO6eHHOCTU U NpaBuIa NPefoCTaBeHUs U NOAb30BaHUS Ycayru, a
TaKk)Ke npoueaypy B3anmopaencteus CTOPoH B pamMKax NpefocTaBaeHus YCnyrn u apyryto HeobxoamMmyo Hbopmaumto.

«3aKa3 Ha Ycnyrm» (3aKas) - JOKYMEHT, noAnmcbiBaemblin CTOpoHaMu B paMKax JloroBopa, cogepyalpii MHbopMaLmio 06 Yoiyrax, 3akasbiBaeMbIx
ABOHEHTOM, C Lienbto Npuobpeterns Yenyr;

«ABOHEHTCKAs JIMHMA» - JIMHUS CBA3WM, coeamHsaiolas Monb3oBatensckoe (OKoHe4yHoe) obopyaoBaHue ¢ Y3znom cesasm Cetm OnepaTtopa CBsi3M,
HaxoAsLLascs B cO6CTBEHHOCTM OnepaTtopa CBsi3u;

«ObopyaoBaHMe» - TeXHUYECKMe CpeacTBa WM MporpaMMHoe obecreyeHue, KOTopble MOryT ObiTb YCTaHOBAeHbl B [OMeLlLeHUsX B Lensx
npepocTaeneHus Yenyr no Jorosopy. Afpec YCTaHOBKM, BUA, (Tvn) u/uam ctoumocts O60pyaoBaHms, a Takke CTOpoHa, KoTopas ero NpeaocTaBaseT
0151 OKa3aHus YCyr CBAi3M, yKa3blBatoTcs B AKTe ciaum-NpueMKun Yeayr no npefocTaBaeHuIo JOCTyna;

«lMonb3oBaTeNibckoe (OKOHeYHoe) oGopyaoBaHWe» - 06OpyAoBaHWe, HeobxoAMMoe ABGOHEHTY [Ns MOAK/MOYEHUS K Y3y CBA3M C MOMOLLBHO
ABOHEHTCKOM JIMHWUM, HAaXOAALEECS B COBCTBEHHOCTU ABOHEHTa;

«lpepbiBaHWe NpefocTaBaeHus YCayrn CBssu» — 03Ha4YaeT nepepbiB B NPeOCTaBAeHNN YCIYrn CBA3M, 3apErMcTPUPOBAHHBIN TEXHUYECKON CYXKGOM
OnepaTopa cBA3u;

«Ycnyra» - Bce Yenyru, npefloctaBasieMble B paMKax 3akasa (Yc/yrv no npefocTaBaeHunio focTyna, YCyrv cBasv U JonoNHUTENbHbIE YCaYTI);

«Ycnyra cBssu» — AesTeNbHOCTb Mo NpueMy, 06paboTke, XpaHeHWIo, nepeaaye, 4OCTaBKe COOBLLEHWNI SEKTPOCBS3N;

«PacyeTHbI nepuopy» - KaneHaapHbIN MecsL, ¢ AaTbl CHATUS ABOHEHTCKONM NaTbl A0 AaThl CEAYIOLLErO KafleHAAPHOrO Mecsaua, B KOTOPOM 6blin
OKasaHbl! Ycayru no [loroBopy Ha NpefocTaBieHne YCayr CBA3K;

«ABOHeHTCKas nnata» - GUKCMPOBAHHDBIN NAAaTeX 3a YC/yru CBA3W, OKasblBaeMble B TedyeHWe PacyeTHOro nepmopa, KoTopbii SBASETCS NMOCTOSAHHOM
BEJIMYMHOM, He 3aBUCSLLEN OT 06beMa GaKTUYECKM NOAYYEHHbIX YCAyr;

«JIMUEBOM CYET» - pacyeTHbIM cyeT ABOHEHTa B ABTOMAaTM3MPOBaHHOM cucTeMe pacyeToB (ACP) OnepaTopa CBsi3M, Ha KOTOPOM OTpayKakoTcs
HaYUCNEHUNS U CNMCaHUE AEHEXHbIX CpeacTB. OnepaTop CBA3W YUUTLIBAET HA HEM BCHO MHPOPMaALLMIO O NOTPebAeHHbIX Yeyrax 1 naatexax AGoHeHTa.
CnrcaHmne cpeacTs C JIMUEBOIO cHETA MPOU3BOAUTCS B aBTOMATUHECKOM PEXUME C NEPUOAMYHOCTBIO, YCTaHOB/IEHHOM A1 AGOHEHTCKOM naathl 1 pa3 B
MecsiL, B COOTBETCTBMM C PacyeTHbIM NepuoaoM, YCTaHOBNEHHBIM A1t ABOHEHTA, U onpeaensieMbiM B COOTBETCTBUM C ATOM NOAKIOUEHUS, ANS NAATbI
3a TpaduK, NPEBbILIAOLLMIN aBOHEHTCKYHO NAaTy - 1 pa3 B CyTKM;

«ABOHEHTCKUI Nepuoa» — Nepuom, oriadyeHHbI AGOHEHTOM NMyTeEM aBTOMATUYECKOTO CrMcaHns AGOHEHTCKOM MaaThbl C IMUEBOrO cHeTa AGOHEHTa B
ACP Onepatopa CBsi3U, B Te4EHWE KOTOPOro BO3MOXeH A0CTyn K CeTu;

«Y3en cBA3UN» - CPeACTBa CBA3W, pa3MelLLeHHble Ha CeTu 1 BbINOAHAOLLME GYHKLMM CUCTEM KOMMYTaLLMWK;

«CeTb cBsi3n» (CeTb) - BCe pacnpefenmTesibHble CeTU, NpUHaAexalime Onepatopy CBA3W Ha /It060M BELHOM MpaBe U MNpeAHasHayYeHHble A/
oKaszaHua Ycayr cBa3u, MarucTpasibHas u aboHeHTcKas ceTb OnepaTtopa cBsA3W, 06pa3oBaHHas COBOKYMHOCTLIO MPOrpaMMHO-annapaTHbIX CPeacTB u
JIMHWI CBSA3W, Nepefatomx Tpaduk Mexxay aboHeHTaMu ceTi Onepatopa CBs3u U VIHTepHET;

«lNomelleHne» - MoMeLLeHWe, Haxoasleecs BHE 30Hbl OTBETCTBEHHOCTM OnepaTtopa CBA3W, fae MOXeT ObiTb ycTaHoBneHo O6opypoBaHve ans
npepocTasaeHuns Yenyr no Jorosopy, npuHag/exatiee AGOHEHTY Ha KAKOM-/IMB0 BELLLHOM MpaBe;

«Ycnyra no npepocTaB/ieHMO JOCTyNa» - COBOKYMHOCTb AeMcTBMI Onepatopa CBA3W, HanpaB/eHHbIX Ha obecriedyeHre BO3MOMXKHOCTU OKa3aHus
AGOHEHTY YC/Iyr CBA3W U BK/OYatoLWmX GbopMmUpoBaHMe AGOHEHTCKOM IMHWM U NPUCOEAMHEHUE C ee NMOMOLLLH 10/1b30BaTENLCKOTO (OKOHEYHOTO)
obopyaoBaHus AGOHeHTa K Y371y cBsisu, odopmMieHme [JoroBopa, permctpaumuio AGoHeHTa, BblaeneHne JIMLEeBoro cyeTa;

«JlononHuTeNbHas ycayray - ycayra, npeaocrapnsemasi OnepatopoM CBs3u B JOMOHEHUE K MHbIM Ycayram no [loroBopy Npy HaIMUYMU TEXHUHECKOM
BO3MOXHOCTU;

«Tapudbl Ha Ycayrn» (Tapudbl OnepaTopa cBA3u) - ycioBus onaatbl Yciyr Onepatopa CBs3u, KOTOpblE BK/IKOUAKOT B ce6s: Tapudbl NpeaocTaBieHns
[0cTyna, TapudHble NaaHbl, Tapudbl HA JONONHUTENbHbIE YCTYTU;

«TapudHble NaHbl» - YCI0BUS NOJIb30BaHUSA U ONaThbl YCAYT CBSA3M;

«Tapudbl Ha LONONHUTENBHbIE YC/TYTM» — YCI0BUS NPEAOCTaBAEHNS W onaThbl [JONONHUTENBHbIX YCAYT, OKa3biBaeMbIx OnepaTtopoM cBs3v AGOHEHTY.

3. TEXHWUYECKUE XAPAKTEPUCTUKW YCITYTU CBA3U

3.1. OpraHusaums [ocTyna K Ycyram CBsi3u OCYLLECTB/ISIETCS C UCMO/Ib30BaHUEM UHTepdelica Ethernet.

3.2. OpraHu3saums goctyna K Ycayram Ces3u OCyLLeCTBASETCA C UCnonb3oBaHneM VPN-coeamnHeHus.

3.3. CkopocTb aoctyna K Cetn MHTepHeT - ao 100 M6uT/c, ecm MHoe He NpeaycMOTPEHO COOTBETCTBYHOLWMM TapudHbIM NiaHOM.

3.4. JocTtyn (B TOM 4Mcne CKOpOCTb A0CTyna) K pecypcam Cetn MIHTEpHET, mpaBaMu Ha ynpas/ieHune KotopbiMyM OnepaTtop CBA3W He 06iagaert, He
rapaHTMpyetcs. AGOHEHT MMEET BO3MOMHOCTb [OCTYNa K BHELWHWM M BHYTPEHHUM (NOKanbHbIM) pecypcam CeTU TONBKO MPW MOJIOXKMTENBHOM
COCTOSIHUM CBOETrO JIMLEBONO CHETa M He 3aKOoHYMBLUEMCS AGOHeHTCKoM nepuoge. ONEPATOP He HeceT OTBETCTBEHHOCTM 3a paboTOCMOCOBHOCTL U
coaepxaHue pecypcoB B Cetn. Bce pecypcbl CeTM 3a UCKIIOYEHMEM CTpaHMLbl cTaTUCTUKKM ABoHeHTa (https://stat.info-link.ru nam  stat.link,
https://stat.limelime.ru) n caitta www.info-link.ru, www. limelime.ru ynpasnstorca 1 MoOAepUPYHOTCS YaCTHLIMU IMLLAMMW WA OPraHU3aLMsaMN.
MogaepupoBaHue, yrnpaBieHUe U BO3AEMCTBME TaKUX PECcYpCoB Ha ABGOHEHT HE MOXKET HM MPU KaKUX YCIOBUSIX BOCMPUHUMATLCS KaK AEeNCTBUS
OnepaTopa Nno OTHOLLEHWNIO K AGOHEHTY.

3.5. Buapl Tpadmka

Tpaduk VIHTEPHET - NOJIHBLIN CyMMapHbIi 06BbeM |IP nakeToB MPUXOAALMX U UCXOAALLMX U3 CETU MIHTEPHET Ha MOPT HEMOCPeACTBEHHOIO GU3MYECKOro
nopxntoyeHus AGOHeHTa.

BHyTpuceTeBoli TpaduK - MOKasaHWe anmnapaTHbIX CYETYMKOB MArnCTpasbHOro 06OpyAOBaHMS, COOTBETCTBYHOLLEE MOPTY HENOCPeACTBEHHOrO
dU3MYEeCKoro NoaKIo4eHUs AGOHeHTa.

Ha Tapudax ¢ y4etom Tpadumka yunTbIBAETCS TONIbKO BHELWHMI MHTepHeT-TpaduK, BHYTpUceTeBom Tpaduk b6ecrinateH. 1 K6 = 1024 6ait, 1 M6 = 1024
K6.

3.6. AGOHEHTY NPeAOCTaBSETCS OAMH SILLMK 3/IEKTPOHHOM MOYTbI.

3.7. ABoHeHT npepocTaBnsiet [Monb3oBaTeNibckoe 060pyAoBaHME, MOANEXKalee MOAKMOUYEHNIO K ABOHEHTCKOM JIMHWUM, NMpUrofHoe Ans uenemn
NOAK/IFOYEHMS!, COOTBETCTBYHOLLEE C/IefYHOLLMM MUHUMAJIbHBIM TPEGOBAHUAM:

- Ha/IMYMe ceTeBol KapTbl UM cBobogHoro PCI-cnota Ha MaTepUHCKOM niaTe A1 NOAKIHYEHMS CETEBOM KapTbl; YacToTa Npoueccopa - He MeHee 200
Mru,; o6beM onepaTMBHOM NamMsaT - He MeHee 64 M6; CD-ROM; Hanmume KoMMeKTa ApalBeEPOB A/ MAaTEPUHCKOM NAATbl; Ha/IMYME KOMIJIEKTA
OpanBepoB /15 CETEBOM KapTbl Ha KOMMbioTepe ABGOHEHTA; Ha/MuMe AUCTPUOBYTMBA OMNEPALMOHHON CUCTEMBbI, YCTAHOBAEHHOMO Ha KOMMbOTEpE
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ABoHeHTa. OnepaTtop CBA3M He HeceT OTBETCTBEHHOCTM 3a Ka4ecTBO M CBOMCTBA MPOrPaMMHOro obecriedeHms, yCTaHOBIEHHOTO Ha MOJ1b30BaTE/IbCKOM
060pYAOBaHMM, 33 UCK/IOYEHWEM MPOrPaMMHOI0 obecneyeHus, YCTaHOBIEHHOro OnepaTopoM CBS3U, JIMHWUIA CBSI3W, €C/IM UX OPraHu3ytoT apyrue
opraHm3aumu, 3a 3afepXKku 1 nepebou B pabote, MponcxogsaLime nNpsiMo UM KOCBEHHO MO MPUYMHAM, KOTOPble HaXoadTcs BHe chepbl KOHTPOAS C ero
CTOPOHB!.

3.8 Onepatop cBsA3M 06ecnevnBaeT yHUKaAbHYHO naeHTuduKaumo AboHeHTa. B CeTn ncnonb3ytotcs 3 BapMaHTa agpecaumu:

1) BHYTpeHHMI (loKanbHbIN) agpec. Bolaensetcs us 610Kka aapecos NpeaHasHauYeHHbIX AJ151 YAaCTHbIX CETEN UMEIOLLMX AOCTYN K ceTh IHTepHET. MoxeT
M3MEHSATLCA B TeYeHne aencTems JJoroeopa.

2) Joctyn K ceT VHTepHeT npefocTaBasieTcs NyTeM AMHAMMUYECKOM TPaHCASUMM BHYTPEHHEro aapeca AG6oHeHTa 6o npu VPN noakaoueHum,
ajpeca nosy4aeMoro npu yctaHoeneHnn VPN-ceccum, Bo BHELLHMI agpec 13 610Ka agpecos MHTepHeT OnepaTtopa CBsi3un.

3) BHewHuin agpec (peanbHbiit IP-agpec). Boiaensercs us 61oka agpecoe OnepaTtopa, AaHHbIN CNocob agpecauum aBASETC JONOJHUTENBHOMN YCIyroin
1 OMA4YMBAETCS OTAENBHO B COOTBETCTBMM C Tapudbamu.

4. YCNIOBUA OKA3AHWA YCIIYT CBA3N

4.1. MNpu nonb3oBaHUK Ycnyramu cesisv Onepatopa cBsisv AGOHEHT NPUHUMAET Ha cebsi 0653aTeNbCTBa:

4.1.1. Vicnonb3oBaTtb A8 NoslydeHus Ycnyr cBsisM MOAEMbl, KOMIMbIOTEPHOE 060pyAOBaHME M NPorpaMMHoe obecnevyeHne, MHoe obopyaoBaHNE U
BuAbl ob30BaTENBCKOTO (OKOHEYHOrO) 06opyaoBaHUS (fanee - KOMMbIOTEP), CepTUGULMPOBAHHOE B PocCMM Haanexalluym 06pasoM, a TaKxke B
C/ly4asnx, YCTaHOBJIEHHbIX 3aKOHOAATEIbCTBOM Poccuiickon Pepepaupm, perncTpupoBaTth B YCTAHOB/IEHHOM MOPSAZKE YKa3aHHOE B HACTOSILLLEM MyHKTe
obopyaoBaHUE;

4.1.2. He nocbinatb no Cetm WHTepHeT ntobyto HeneranbHyto MHOOPMaLMIO, KOTopasi MPOTUBOPEYUT MECTHOMY, OBLLEPOCCUICKOMY WU
MeXlyHapOAHOMY 3aKOHOAATENbCTBY;

4.1.3. He ncnonb3oBatb CeTb MIHTEPHET A/151 pacnpoCTpaHeHNs MaTEPMAOB, OCKOPO/ISHOLLMX YesloBEHECKOe AOCTOMHCTBO, AJ1 MponaraHabl Hacuams,
pa3XKuUraHus pacoBOM WM HALMOHANBHOM BPaXabl, A1 XYJIMFAHCKUX UIM MOLLEHHUYECKUX LIeNel;

4.1.4. He nocbinatb, He Ny6anKoBaTb, He MepefaBaTb, HE BOCMPOU3BOAUTb M He PacripoCTPaHATb JIl0ObIM CMOCcoboM nocpeacTBoM Ycayr CBsisu
nporpaMMHoe obecneyeHne WAM [pyrme Matepuanbl, MOMHOCTBIO WM YacTUYHO 3alUMLLEHHbIE ABTOPCKUMW WM APYrMMK npaBamu, 6e3
COOTBETCTBYIOLLLErO pa3peLleHns BAaaenbLa;

4.1.5. He wucnonb3oBatb CeTb WHTEpHET AN pacrnpocTpaHeHWs «cnama» (TeNeMaTMYeCKMX SEKTPOHHbBIX COOBLLEHUI, MpefHa3HaYeHHbIX
HeornpeaeNeHHOMY Kpyry /vL,, LOCTaB/EHHbIX NoyvaTensm 6e3 ux npeaBapuTeIbHOrO COMIacus U He NMO3BOJIAOLLMX ONPeAenTb OTNPaBUTESNS 3TOrO
COO6LLIEHMS, B TOM YMCNe BBUAY YKa3aHMS B HWMX HeCyllecTeyowero vaM ¢anbcudUUMpoOBaHHOMO agpeca OTNpaBUTENs) U BPEAOHOCHOTO
nporpaMmMHoOro obecneyeHns. B 4acTHOCTH, ABASKOTCA HEAOMYCTUMbIMU CieAytoLLME AeACTBUS:

4.1.5.1. MaccoBasi paccbl/ika HECOTNIACOBaHHbIX NpeABapUTENbHO 3MIEKTPOHHbBIX NMceM (mass mailing). Mog, MaccoBol pacchbiKoi NofapasyMeBaeTcs
KaK paccbllka MHOXECTBY MosyyaTesiel, Tak U MHOXECTBEHHasi paccblika OgHOMY nosy4atesnto. of, 3N1eKTPOHHbIMM MUCbMaMU MOHUMATCA
COO0D6LLEHMS INEKTPOHHOM NouTbI, ICQ M APYrMX NOAOH6HbLIX CPEACTB IMYHOTO 06MeHa HbOPMaUMEN.

4.1.5.2. HecornacoBaHHas paccblika 31€KTPOHHBIX MUCEM PEKITAMHOI0, KOMMEPYECKOro MM arnTaLMOHHOIO XapaKTepa, a TakKe NMMceM, CoAepIKaLLMX
rpybble 1 0CKOPOUTENIbHbIE BbIPAXKEHWS U MPEAJIOKEHMSI.

4.1.5.3. PasmelueHue B ntoboi koHbepeHuun Usenet nnm gpyrot KoHpepeHumn, Gopyme uam 31eKTPOHHOM CMMCKE PacCbisIKM CTaTel, KoTopble He
COOTBETCTBYIOT TEMaTUKE AaHHOM KOHbEPEHLIMM MK CriMcKa paccbiiku (offtopic). 3aeck u Aanee nof KoHbepeHLMEN NOHUMAIOTCS TeNeKoHpepeHLM
(rpynnbi HoBocTei) Usenet 1 apyrve koHdepeHumn, GopyMbl U SNEKTPOHHbIE CMIMCKM PACChIIKU.

4.1.5.4. Pa3melleHne B 11060 KOHEPEHLMM COOBLLEHMI PEKTaMHOTO, KOMMEPYECKOro, arnTaLMOHHOIO XapaKTepa, UM COOBLLEHNIA, COAEPIKALLMX
NPUIOXKEHHblE dalisibl, KPOME CJlyHaeB, KOr4a TakMe COOOLLEHMS SIBHO paspelleHbl NMpPaBUiaMKU Takol KOHGepeHUMn 6o mx pasMeLleHne 6b110
COI1aCoBaHO C B/IaZieNbLLAaMU UM aAMUHUCTPATOPaMU TaKoW KOHbEepeHUMN NpeBapuUTENbHO.

4.1.5.5. Paccbiika nHbopMaLmm noyvaTensM, BbICKa3aBLUMM paHee SIBHOE HeXeNaHWe MoJlyyaTb 3Ty MHpopMaLumio.

4.1.5.6. Vcnonb3oBaHWe COBGCTBEHHBIX WM MPEAOCTaBAEHHbIX MHPOPMALMOHHBIX PECYPCOB (MOYTOBbIX SLUMKOB, aApPECOB 3/IEKTPOHHOM MOYTHI,
cTpaHny, WWW 1 T.4.) B Ka4ecTBE KOHTaKTHbIX KOOPAMHAT NPy COBEPLUEHWM IH06GOT0 M3 BbILLEONUCAHHbBIX AEICTBUIA, BHE 3aBUCMMOCTM OT TOTO, U3
Kakol Toukn Cetn MIHTEepHET 6blIn coBEpPLLEHbI 3TU AENCTBUS;

4.1.6. He npon3BoanTb TEXHUHECKOTO 0BC/YXKMBaHMS, PEMOHTA UM MHOTO BO3AENCTBMS Ha ABOHEHTCKYHO IMHMIO M O6opyaoBaHMe OnepaTopa CBA3u,
BKJ/IOYasi Hecors1iacoBaHHoe ¢ OnepaTopoM CBsi3u oTKatodeHne O6opyaoBaHus OrepaTtopa CBS3M OT 3/IEKTPOCETH, CAMOBOJIbHOE BCKpbITUE W/Mnn
noepexaeHue yctpoicte Cetu;

4.1.7. becnpenstcTBeHHO Aonyckatb K O60pyaoBaHWI0, AGOHEHTCKOM JIMHUM UM MOAKMOYEHHOMY K HWMM [lo/b30BaTeNbCKOMY (OKOHEYHOMY)
060opyaoBaHMto coTpyaHMKoB Onepatopa CBA3W 4J1s NpoBeAeHUs HeOOXOAMMBIX NIAHOBO-NPOGUNAKTUHECKMX PAbOT M MOAEPHU3ALMM CETH;

4.1.8. Coobuiatb Onepatopy cBs3u o JobbIx NoBpexxaeHusax Cetn, AGOHEHTCKOM nHMUK 1 O60pyaoBaHUS;

4.1.9. He npucoeauHaTb K ABGOHEHTCKOW JMHMKM [lo/ib3oBaTesibckoe (OKOHeYHoe) oBOopyaoBaHWE, KOTOPOE He COOTBETCTBYET YCTaHOB/EHHBIM
TpeboBaHMAM, UCMOJb30BaTh A4/1 A0cTyna K CeT Onepatopa CBs3M TOJIbKO Takoe Mo/b30BaTeIbcKoe (OKoHEYHOE) 060pyA0BaHME, KOTOPOE UCMPaBHO,
1 cepTMPULMPOBAHO B YCTaHOBAEHHOM B Poccuiickon Gepepaumm nopsiake;

4.1.10. CBoeBpeMeHHO coobLLaTh 060 Bcex cydanx MpepbiBaHMs NpeaocTaBaeHUs YCayrm cBasu 1 (Mam) yxyaleHns kayectsa Yeayr cesasm Onepatopy
CBAI3M, @ TaKXKe NpenpUHUMATb BCE UHble AeNCTBUS,

npeaycMOTPEHHbIE /151 TaKMX CTy4aeB B COOTBETCTBUM C LOCTUTHYTbIMM CTOPOHaMM JOrOBOPEHHOCTAMU;

4.1.11. Npu pactopxkeHun [loroBopa n/mamn noboro 13 3akasos B J060e BpeMs B OOHOCTOPOHHEM MOPAAKE MPOU3BECTU pacyeT cornacHo n. 9.3.
HacToswero Onncanus Yenyru;

4.1.12. AGOHEHT rapaHTUpyeT, YTO 00/1afaeT 3aKOHHbIMM MpPaBaMM Ha MOMELLEHME, B KOTOPbIX YCTaHaBAMBaETC ob6opyaoBaHWe. ABGOHEHT, He
SABNAIOLMICA COBCTBEHHUKOM MOMELLEHUS U HE COCTOSILUMIA HA PErUCTPALMOHHOM YyeTe MO MeCTy KUTenibCcTBa B [MoMelleHnn, obecrieumBaet
cornacue cobCTBEHHMKA AaHHOro MNMoMelleHMs Ha oKasaHue Ycayr B AaHHOM [omMelleHnm;

4.1.13. CoobuiaTb Onepatopy CBsi3n O NPEKpaLLEHUN CBOEro NpaBa BAafeHus U (Mamn) nonb3oBaHMs MNoMelleHneM, 060 BCEX M3MEHEHMSIX B CBOMX
pekBu3mMTax (GpamMuanm, NacnopTHbIX AaHHbBIX, MECTa XXMTENbCTBA U T.N.) B CPOK, He npesbiwatowwmin 60 (LLectugecatv) gHei ¢ MOMeHTa uamMeHeHust. [1o
MOMEHTa nosy4eHns OnepaTopoMm CBs3W yBeAOMEHMSs OT AGOHEHTa, a TaKXKe Npu He yBeaoMIeHUN AGoHeHTOM OnepaTopa CBs3u OKasaHHble Ycyrm
onnaymBatoTc AGOHEHTOM 3a BeCb NEPUOZ, 40 MOMEHTA NPeKpaLLeHns okasaHus Ycayr cBs3u;

4.1.14. ObecneunBaTb COXpaHHOCTb ABGOHEHTCKOM NMHUKM U O6opyaoBaHus OnepaTtopa CBsi3M, YCTaHOBJIEHHOro B [MoMelleHun, n cobatogeHue
TpeboBaHuMi NpoussoguTens O6opyaoBaHns n OnepaTopa CBS3U K €ro aKcrulyataumm; KoMneHcupoBaTb OnepaTtopy CBS3u YObITKM B C/lydae yTpartbl
WM NOBPEXAEHWS AGOHEHTCKOM IMHUK W/Mnn O6opyaoBaHUs (3a UCKIKOYEHUEM YBbITKOB, BO3HUKLLIMX MO BUHE Onepatopa CBs3u) B COOTBETCTBUM C
[ENCTBYIOLLMM 3aKOHOAATENLCTBOM M [loroBopoM B TedeHue 3 (Tpex) AHel ¢ MOMeHTa BbicTaBieHus OnepaTopoM CBsi3u COOTBETCTBYHOLLETO CYeTa.
OnepaTtop cBA3M OCBOOOXKAAETCS OT OTBETCTBEHHOCTU B C/lyd4ae BO3HWKHOBEHMS MO BUHE AGOHEHTa HeucnpaBHOCTEN Ha ABGOHEHTCKOM JIMHWM,
06opyaoBaHWUK CBA3W U MM0b30BATENLCKOM (OKOHEYHOM) 060PYA0BaHMM, HAXOAALWMXCS B MOMELLEHUM, MPY 3TOM aBOHEHTCKas naaTta HauMcaseTcs u
onnaunBaetcs AGOHEeHTOM. He [omMyckaTb CaMOBOJIBHOTO BCKPbITUS WU/WAM MOBPEXAEHUS YCTPOUcTB CeTW, CaMOBOJIBHOTO MOAK/OYEHUS WU
OTK/Ito4EeHNST ABOHEHTCKOM IMHUW;

4.1.15. He npopaBsathb 1 He NnepeaaBaTh TPETBUM JIMLLAM YCayru, oKasbiBaeMble OnepatopoM cBa3u no [loroBopy, a Takke He nepefiaBaTb CBOM NpaBa U
0b6s3aHHOCTM Mo [loroBopy TpeTbMM auuaM 6e3 npeaBapuTesIbHOrO MMCbMEHHOro corslacus Onepatopa cBsisu. [pu HecobroaeHUM AaHHOM
06513aHHOCTK, OnepaTop CBA3W MMEET NPaBO B OAHOCTOPOHHEM MOPSAKE PacToprHyTb [loroBop;

4.1.16. Cobntogatb MNpaBuna nonb3oBaHUs Ycayramu, UsnoxeHHble B [loroBope, Hactoswem OnucaHumn Yoayru, 3akase, a TakKe MHbIM 06pa3om
yCTaHoB/IEHHble OnepaTopoM CBA3N.

4.2. ABOHeHTy 3anpeLaeTcs:

4.2.1. Wcnonb3oBaHWe WAEHTUGUKALMOHHBIX [AaHHbIX (MMeH, agpecoB, TefepoOHOB M T.M.) TPETbUX /ML, KPOME C/y4yaeB, Koraa 3TV Jnua
yrnonHomMoumam AGOHeHTa Ha Takoe UCMosib3oBaHMe. B Toxke BpeMsi AGOHEHT AO/HKEH NPUHATL Mepbl MO NPefOTBPALLEHUIO UCTMO/b30BaHNS PeCypCcoB
CeTn VIHTEpHET TPETbUMM IMLLAMU OT €ro MMeHM (06ecneynTb COXPaHHOCTb JIOTMHOB, MAPO/E U NPOYMX KO0B aBTOPU30BAHHOIO AOCTYNa U NMPoYmnX
Koz0B 415 BxoAa B CeTb VIHTEepHET).

4.2.2. anscudukaumsa ceoero IP-agpeca, MAC-aapeca csoero Mo/1b30BaTeNIbckoro (OKoOHeYHOoro) o6opyAoBaHuUs, afpecoB, UCMO/b3YEMbIX B APYIUX



ceTeBbIX MPOTOKO/IAX, a TaKXKe Npoyeit ciykebHom HGopMaumm Npu nepegade gaHHbIx B CeTb NIHTEpHET.

4.2.3. Vicnonb3oBaHWe HeCyLLEeCTBYHOLWMX 0BPaTHbIX aapecoB NpU OTMPABKE 3/1EKTPOHHBIX MUCEM 3a UCKIIOYEHMEM CYYaEB, KOMAA MCMNOAb30BaHUE
Kakoro-nmbo pecypca Cetu VIHTEpHET B iBHOM dpopMe paspeLLaeT aHOHUMHOCTb..

4.2.4. Vicnonb3oBaHWe KaHaoB cBsA3M OrniepaTtopa CBA3M 4151 NMPOMycKa UCXOAsLLEro TpadUKa OT MHbIX ONEepaTopoB U CETEN CBA3U.

4.2.5. OcywecTBieHne OEeNCTBUI C LE/blo U3MeHeHUs HacTpoek O6opyaoBaHMs MM NpPorpaMMHOro obecnedveHns OnepaTtopa CBS3W MM MHbIX
LENCTBUIA, KOTOPbIE MOTYT NOBJIEYb 32 CO60I cbou B 1x paboTe.

4.2.6. He ponyckaetcs ocyLlecTB/ieHME MOMbITOK HECAaHKLMOHUMPOBAHHOIO AOCTyNa K pecypcam CeTu VIHTEpPHET, NpoBeAeHNE UM y4acTUE B CETEBbIX
aTakax M CETEBOM B3/IOME, 33 WCK/IOYEHMEM C/lydaeB, KOrga aTaka Ha CeTeBOM pecypc MPOBOAUTCS C SIBHOTO pa3pelleHus Bnafenbua Wam
aIMVHUCTPATOpPA 3TOro pecypca. B Tom uncne 3anpeLueHbl:

4.2.6.1. [eicTBus, HampaBJeHHble Ha HapylleHWe HOPMasbHOTO GYHKUMOHMPOBaHUS 3n1eMeHToB CeTu MHTepHeT (KOMMbHTEPOB, [ApPYroro
060pyA0BaHMA UM MPOrPaMMHOro obecriedeHms), He NPUHaANEKALLMX AGOHEHTY.

4.2.6.2. [leicTBUS, HaNpaB/eHHbIE Ha NOJlyYeHMe HECAHKLIMOHMPOBAHHOTO A0CTyNa K pecypcy Cetn MHTEpHET (KoMnbioTepy, ApyroMy o60pyaoBaHuio
MM MHGOPMALMOHHOMY pecypcy), Nocieayrolee UCMoIb30BaHWE TaKoro AOCTYNa, a TakkKe YHUUTOXEHVME WAM MOAMOUKALMS MPOrpaMMHOIo
obecneyeHns Uan JaHHbIX, He NPUHaAIEXaLLMX AGOHEHTY, 6e3 COorlacoBaHUs C BAafenbLaMm 3TOro NPorpaMMHOro obecnedyeHuns Uam AaHHbIX, 6o
AMVHUCTPATOPaMM AAHHOTO MHPOPMALIMOHHOTO pecypca.

4.2.6.3. NMepepaya KoMnbtotepammn B CeTb VIHTEPHET 6ECCMbICIEHHOM MM 6ecrnonesHon MHPOopMaLMK, CO3AtOWEN NApa3UTHYHO HarpysKy Ha 3Tu
KOMIMbIOTEPDI MM 060pYA0BaHME, @ TaKXKe NMPOMEXYTOUHble ydacTkM CeTu, B 06beMax, NpeBbILLALLMX MUHUMAbHO HEOOXOAMMbIE A5 MPOBEPKU
CBAISHOCTW CeTe M JOCTYMHOCTU OTAENbHbIX ee 31eMeHToB. He ponyckaetcs BkatodeHne B ObopyaoBaHue OnepaTtopa CBsi3u 6e3 corsiacoBaHus ¢
OnepaTopoM CBA3M A0MNOAHUTENbHBIX MPUHOPOB U YCTPONCTB.

4.2.7. AGOHEHT 006513aH MPUHATL Hagnexawpe Mepbl MO TaKOW HACTPOMKE CBOMX PEeCcypcoB, KOTOpas MPEensTcTBoBasa Gbl HEAOOPOCOBECTHOMY
MCMO/Ib30BAHUIO 3TUX PECYPCOB TPETBMMM NWULAMM, @ TaKKe OMepaTMBHO pearMpoBaTb NPU OOHAPY)XXEHUW C/lydaeB TaKoro WCMOJ/b30BaHMS.
MpuMepamm NoTeHLUMaNbLHO NPOGIEMHOIN HACTPOIMKM CETEBbIX PECYPCOB U MHOMO 06OPYA0BAHUSA SBASIOTCS:

4.2.7.1. OTKPbITbIN PETPAHCAATOP NEKTPOHHOM Moyl (SMTP-relay);

4.2.7.2. 061LeA0CTYMHbIE 4151 HEaBTOPM30BaHHOM NYGNKaLMM cepBEPbI HOBOCTEN (KOHdepeHLmiA, rpynn);

4.2.7.3. cpeacTBa, NO3BO/IAIOLIME TPETLUM JIMLLAM HEABTOPU30BAHHO CKPbITb UCTOYHMK COEAMHEHUs (OTKPbITbIE NPOKCU-CEPBEPbI U T.M.);

4.2.7.4. 06We10CTyNHbIE LUMPOKOBELLIATENbHbIE aipeca IOKa/IbHbIX CeTeN;

4.2.7.5. aNeKTPOHHbIE CMMUCKM PACCbUIKM C HEAOCTAaTOYHOM aBTOpU3aLLMen NOAMMCKN UM 6e3 BOSMOYKHOCTU €€ OTMEHDI;

4.2.7.6. camocTosTe/IbHas HaCTpoKa AGOHEHTOM Ha KoMnbtoTepe AGOHEHTa coeAMHeEHNs ¢ 6ecnpoBoaHbIM MapLupyThaTopoM Wi-Fi, a Takke nHas
HecornacoBaHHas ¢ OnepaTopoM CBs3M HACTPOIKa 060pyaoBaHNSA AGOHEHTa.

4.3. Onepatop cBsA3n 0b6s3yeTcs:

4.3.1. MpousBect nepepacyeT abOHEHTCKOM MaaTbl 3a YCAYrM CBS3M MO MUCbMEHHOMY 3asBNIEHUIO ABGOHEHTa, MPUHATOMY B MecTax paboTbl C
aboHeHTaMK, ycTaHOBNEHHbIMM OnepaTopoM CBs3W, B caydae lNpepbiBaHUS NpefocTaBaeHus YCayrn CBsisu, B TOM YMC/IE, KOMAA CPOK YCTPaHEHUS
HencnpaBHOCTEN MpeBbILeH Mo BMHe Onepatopa CBA3W, NPU HAIMYMK MUCbMEHHOTO NOATBEPXKAEHMS CO CTOPOHbI TEXHUYECKOM CNybbl OnepaTtopa
CBA3N.

4.3.2. N3Belatb AGOHEHTa O NpeanosiaraeMblx nepepbiBax B NpeaocTaBieHnn YCayr CBsA3u, CBS3aHHbIX C HEOBXOAUMOCTLIO NPOBEAEHMS NIaHOBO-
npoduaKkTMyeckmx paboT, He no3gHee, YeM 3a CyTKM A0 MPeArofNaraeMoro Hayana WX MpoBefeHUus, NyTeM pasMelleHus MHbopMaumm Ha
COOTBETCTBYIOLMX caitTax Onepatopa cBsa3u. MpoBeaeHne NaaHOBO-NPOdUAaKTUYECKMX PaBoT CPOKOM He Gonee yeM 4 (YeTbipe) yaca nogpsg, He
cuutaetcs MNpepbiBaHWEM NPeaoCTaBAeHNSs YCIYTU CBA3M U NOAJIEXMUT oniate AGOHEHTOM B COOTBETCTBUM C [JOrOBOPOM.

4.3.3. OrpaHMyeHWe pacnpocTpaHeHus cnama ocylectsasercs OnepaTtopoM CBsS3WM B 0GbeMe, KOTOPbI MOXEeT 06ecneynTb MporpaMMHoe
obecneyeHue. OnepaTtop CBA3M He rapaHTUPYET NOJIHYHO 3aLUMUTY OT «Criama».

4.4. ABOHEHT UMeeT NpaBo:

4.4.1. BecnnaTtHO M KPYIOCYTOYHO Moay4aTb MHOOPMALMOHHO-CNPABOYHbIE YCAYTK, B TOM YMC/IE - O COCTOSIHMM JIMLEBOro cyeta, MHGOPMaLMIo O
nopsaKke 1 ycnoBUAX Noib30BaHWs Ycayro Ha cante OnepaTtopa CB3W, a Takke Mo TenedoHaM, yKasaHHbIM B pekBu3uTax Onepatopa CBsisu, Npu
Co06LIEeHMN ABOHEHTOM HOoMepa [JoroBopa v COOTBETCTBYIOLLETO 3aKasa (/lornHa 1 Mapons - Npy HaM4YMKM) UM MHOM MHGOPMALIMK, NO3BONSAIOLLEN
[0CTOBEPHO YCTAaHOBUTb JIMHHOCTbL ABoHeHTa. OnepaTtop CBA3W UMEET NPaBO OTK/IOHWUTb COOTBETCTBYHOLMIA 3anpoc ABGOHEHTA B C/lydae CoobLLEeHUs
HEMOIHOM MM HETOYHOM MHbOPMaLMN.

4.4.2. Ha nepepacyeT abOHEHTCKOM nnaTbl 3a YCAyrn CBS3M 3a AHW, MpEBblIAOWME HOPMATMBHbLIA CPOK YCTPAHEHUS HEWUCNPaBHOCTEN, ecin
HENCNpPaBHOCTM BO3HUK/IU MO BUHe Onepatopa cessu. [ns odopMneHus nepepacieta AGOHEHT 06513aH 06paTUTLCS C COOTBETCTBYHOLLMM NMUCbMEHHBIM
3aaB7eHneM Kk OnepaTopy CBA3M.

4.5. Onepatop CBA3M UMEET NpaBo:

4.5.1. MpurocTaHOBUTL AelcTBUE [loroBopa U/nam nto6oro M3 3akasos B 04HOCTOPOHHEM MOPSIAKE B C/IEAYHOLLMX CITyHasX:

4.5.1.1. MNpu otpuuaTenbHOM 6anaHce Ha JlnueBoM cyete AGoHeHTa OnepaTtop CBS3M MMEET MPaBo MPUOCTAHOBUTL OKasaHue YC/Iyr 10 MOMEHTa
noraweHust AGOHEHTOM 3340/MKEHHOCTM Mo Tapudam OnepaTtopa CBs3U, EC/IM MHOE He NPeLyCMOTPEHO HacToswmmM OnucaHmem Yoy .

4.5.1.2. Mpoun3BecT! NoJIHOE WM YaCcTUYHOE MPUOCTAHOBNEHME OKa3aHMs YCayr, CBs3aHHOe ¢ 3aMeHo O60pyAoBaHMS, MPOrPaMMHOro obecneveHus
WM NpoBeAeHns ApyrMx paboT, BbI3BaHHbIX HEOOXOAMMOCTbLIO NOoAAePKaHMs paboTocnocobHoCcTM U pasuTms CeTn, yBegOMMUB 06 3TOM AGOHEHTa B
Nto6oi popmMe no ycMoTpeHuto Onepatopa cBsA3M A0 NpoBeaeHns paborT;

4.5.1.3. Ecin okazaHue Ycnyr co3gaeT yrpo3sy 6e30nacHOCTU M 060pOHOCNOCOBHOCTH rocyAapcTBa, 340PO0BbI0 M 6€30MacHOCTU NtoaeN;

4.5.1.4. AGOHEHT MCronb3yeT YCAyrM Ansi KaKUX-IMO60 HE3aKOHHbIX Lenel, Uamn e noaydaeT YCayrm He3aKoOHHbIM CrocoGoM, 3KChayaTupyer
npepocraBieHHoe O60pyaOBaHNE C HapYLUEHWEM NMPaBM TEXHUHECKOM SKCMlyaTaumm WanM UCnosb3yeT HecepTuduumMpoBaHHoe Monb3oBaTenbckoe
(okoHeuHoe) 06opyI0BaHME, a TaKKe EC/IM MOJYHaET HECAHKLIMOHMPOBaHHbI AocTyn K O6opyaoBaHuio Onepatopa CBA3W.

4.5.1.5. ABOHEHT He cobntogaeT MpaBmna Nonb3oBaHUs YclyramMu, nsnoxeHHble B [loroBope, HactoswweM OnmncaHum Yoayrn, 3aKkase, a TakKe MHbIM
06pa3oM ycTaHOB/IEHHbIe OnepaTopoM CBS3.

4.5.2. /3MeHsTb B OAHOCTOPOHHEM nopsiake Tapudbl NpeaocTaBneHns AocTyna, TapuoHble naaHbl, a Takke Tapudbl Ha AOMNONHUTENbHbIE YCAYTU
nyteM ony6/IMKoBaHMs MHGOPMaLMN B OTKPbLITOM JocTyrne B ceTu MHTepHeT no agapecy: www.info-link.ru, www. limelime.ru, Bo ¢poHT-0dpmcax
(nyHKTax o6cnyxmBaHMs OnepaTtopa) He MeHee YeM 3a 10 AHel A0 BBeAEeHUS HOBbIX TapudoB.

4.5.3. Onepatop MMeeT NpaBo BBOAUTb PUILTPALMIO BXOASLLErO TpaduKa No onpeaeneHHbIM nopTamM npotokosioB TCP n UDP.

5.  TNOPAOOK MPEOOCTABJIEHUA YCIIYTU CBA3N

5.1. B MoMeHT nognucaHus CtopoHamu [loroBopa uU/mnm 3akasa AGOHEHT BHOCWT MaaTy 3a YC/yrv No nNpefoCcTaBAeHUo fOCTYNa U NepBOHaYasIbHbIN
ABaHCOBbIN MaTEX 3a NOAb30BaHUE YC/lyramMu CBS3u B pasMepe, YCTaHOBNIEHHOM HacTosWwmM OnucaHnem Yenyr, ecaim B OnncaHum Yeayr He yKasaHo
MHoe.

5.2. Ycnyra no npefocTtaBaeHnto foctyna AGOHEHTY oKasbiBatoTcsi OnepaTopoM CBs3U B CPOK A0 1 (0HOro) KafeHAapHOro Mecsilia C MOMEHTa onaTtbl
ABOHEHTOM CTOMMOCTU YCNyr Mo NpefoCcTaBNeHNo AOCTyNa U NepBOHAYa/IbHOMO aBaHCOBOTO MJaTeXka B pa3Mepe, YCTaHOBNEHHOM OnepaTtopoM
cBsi3u, no Tapudam OnepaTtopa CBsA3M B NOJIHOM 06bEME, €C/IM MHOE He YKa3aHO B HacTosieM OnmcaHum Yenyrm n/vnm 3akase.

5.3. MNocne 3aBepLieHUst KOMMJIEKCa paboT Mo npeaocTaBieHuo goctyna AGoHeHTy K Ycnyre csisu Onepatop CBsisM MPOW3BOAMUT MPOBEPKY
NpeaocTaBieHns JOCTyNa U NpeacTaBaseT AGOHEHTY A/ NoANMCaHus AKT caaun-npuemMkn Yeayrm no npegoctaBieHuto Aoctyna. AGOHEHT 06s13aH
NPUHATL YCAyry no npefocTaBleHUIo JOCTyNa HEnocpeAcTBEHHO MOcie ee OKasaHusi MO0 OTKasaTbCsA OT MPUEMKM, MPEeACTaBUB COTPYAHUKY
Onepatopa MUCbMEHHYI0 MOTUBMPOBaHHYIO NpeTeH3uto. DakT HaA/IeXalero okasaHus AGOHEeHTy YciayrM Mo MpeaocTaBNeHUIO  [ocTyna
NnoATBEPXKAAeTC NoAnMcaHHbIM CTOPOHaMKM AKTOM CAAuM-NPUEMKU YCayrv Mo NpeaocTaBieHnto AocTyna. Yoayrn no NpefocTaBieHnio AocTyna He
OKasblIBatoTcst OnepaTopoM CBsA3W, €C/IM paHee AO0CTyN y)Ke Obln NPefoCcTaB/ieH, eC/IM MHOE He yKazaHO AGOHEHTOM B 3aKase. B ykasaHHOM ciy4yae
ABOHEHT BNpaBe 3aKa3aTb OKasaHue Ycayrn no npeaocTaBaeHMto focTyna ¢ onsatoi no Tapudam Onepatopa ceasu. [pegoctaBneHne Ycnyrm cBs3u B
NnepBOM MecsILEe AeNCTBUS COOTBETCTBYHOLLLErO 3aKa3a OCYLLECTBASETCS C AaTbl OKa3aHUs YCyrn no NpefocTaBieHUo AOCTYNa, €C/IM MHOE He YKa3aHo B
3akase.

5.4. B 3aKa3e Ha YC/1yrv CBSi3W OTPaXKaeTcsl Heobxoanmas TEXHUYecKas MHpopMaLms Anst npeaocTaBaeHMs AOCTyNa K Ycayram cBssu.


http://www.info-link.ru/

5.4.1. ABoHeHTy npuceamnBaetcs uMs (login) 1 naponb (password) ans Bxoga B Cetb Onepatopa ceasu ( npu VPN- nogk/todeHun anbo a5 Bxoga B
JINYHbIA KabUHET. ABOHEHT [O/MKEH CAMOCTOATE/IbHO M3MEHUThb Maposib Ha CTPaHMLE CTaTUCTUMKKM ABoHeHTa (https://stat.info-link.ru nan stat.link,
https://stat.limelime.ru) nocne Hayana pa6otbl B CeTu. AGOHEHT HeceT OTBETCTBEHHOCTb 3@ KOHGUAEHLMANLHOCTb M3MEHEHHOro napons. Becb
Tpaduk MHTepHET B CeTn, CO3aHHbIN NPU COeAMHEHUN C PEMMCTPALIMOHHBIMM AaHHbIMU ABOHEHTA, CHMTaETCs TpadKoM AGOHEHTa.

Mpu1 nepBoM noakoHeHnn K CeTM Ha cTpaHuue cTatucTukn AGoHeHTa ((https://stat.info-link.ru nam stat.link, https://stat.limelime.ru) ¢ukcupyercs
dusnyeckuii agpec ceTeBoro o6opyaoBaHus AboHeHTa (MAC-agpec). locTyn K CeTM BO3MOMXEH TOJIbKO C UCMO/Ib30BaHMEM CETEBOTO 06OPYA0BaHMS,
Yyeit MAC-aapec 3aperncTpupoBaH Ha CTpaHULLE CTaTUCTMKN AGOHEHTa.

5.4.2. B c/ly4ae M3MEHEHMs HAaCTPOEK CETEBOM KapTbl U (MIM) COOTBETCTBYHOLLMX MPOTOKOJIOB HACTPOMKM, a TaKXKEe YCTAaHOBKM MM J0GABNEHMS CETEBbIX
NPOTOKOJ/IOB, CETEBOTO 06OPYAOBaHUS, CETEBbIX CAYXKOG, Mpou3BefeHHbIX ABGOHEHTOM caMocTosTe/IbHO, OnepaTop CBA3WM He HeCceT HWKaKon
OTBETCTBEHHOCTU 33 NOC/EACTBUA HECAHKLIMOHMPOBAHHOIO JOCTYNa K AaHHbIM, XPaHALWMMCS Ha KOMMbloTepe AGOHEHTa.

6. TPABUNA MOJIb30OBAHUA YCTYTAMW CBA3N

6.1. MNpu NpeBbILLEHNN YCTAaHOBNEHHOIO 06beMa coobLleHUin OnepaTop CBA3M He FrapaHTUPYET COXPAHHOCTb BCEX COOOLLEHMIA. Bo n3bexxaHue notepu
coo6LEeHMIt OnepaTop CBS3M pekoMeHAyeT AGOHEHTY NMpPOoBepsATb MOCTYMMBLUME B MOYTOBbIA ALWMK COOBLIEHUS He pexe 1 pasa B 2 CyTOK A/is
NOJIYHEHWNS OXKUAAOLLMX ETO COOOLLEHMIA.

6.2. OpuumManbHble coobleHUs a1t ABOHEHTa pa3MelLLLaloTCs Ha calTe Onepatopa ¢z www.info-link.ru, www. limelime.ru.

6.3. Onepatop cBA3XM W ABOHEHT He WMEeKT MpaBO pasrialWaTtb JIOTMH M Naposib, UHble BblaeNeHHble ABGOHeHTYy OrnepaTopoM CBS3n
MAEHTUOUKALMOHHbBIE MPU3HAKM TPETBUM ILLAM, 33 UCK/IFOUEHWNEM CJTydaeB, NPeyCMOTPEHHbIX 3aKOHOAATENLCTBOM Poccuitckoit deaepaumu.

6.4. AGOHEHT 06513aH HeMe/IeHHO onoBecTUTb OnepaTopa CBA3W O paslalleHMN KOHOUAEHUMANBHOCTM Naposis.

6.5. Maponb MOXeT 6biTb M3MeHeH Mo TpeboBaHMIO AGOHEHTa B YCTaHOB/EHHbIX OnepaTopoM CBsi3M MecTax paboTbl ¢ aboHeHTaMu IM6o
CaMOCTOSATENbHO Ha CTpaHuue cratucTukn ABoHeHTa (https://stat.info-link.ru mamn  stat.link, https://stat.limelime.ru), a Takxe no uHuumatvee
OnepaTtopa CBA3M MOC/IE COMNacoBaHUS COOTBETCTBYHOLLLETO M3MEHEHMS C AGOHEHTOM.

6.6. PasmeweHne nHoopmaumm Ha cepBepe Onepatopa CBs3M, a Takke ee obHOBAeHMe obecneymBaetcs OnepatopoM cBsasu. OnepaTtop CBs3u
OCTaB/ISIET 33 COGOM NPaBO B OAHOCTOPOHHEM MOPAAKE BbIHOCUTb PELLUEHWME O AOMYCTUMOCTM Pa3MELLEHUS MOJb30BaTENbCKMX MaTepuasioB Ha
cepBepe OnepaTtopa CBS3M.

6.7. HdopMaups o cocTosiHMM JIMLIEBOTO CYETa, a TaKXKe CTaTUCTMKA Mo MoTpebieHHbIM YoiyraM M pacXofoBaHWMIO CPeAcTB ¢ JIMLEBOrO cyeTa
[OCTYNHbI AGOHEHTY He3aBMCMMO OT COCTOsIHMA JIMLEBOro cyeTa Ha caiite OnepaTtopa CBS3W Ha CTpaHuLE CTaTUCTUKKM aboHeHTa (https://stat.info-
link.ru nan stat.link, https://stat.limelime.ru).

6.8. OkasblBaeMble OnepaTopoM CBs3u Ycayru He npegHasHaveHbl 415 PaboTbl C NPUIOXKEHUSMU BUPXKEBbIX TEPMMHAJIOB B PeaslbHOM BPEMEHW; A/1s
MCNOJIb30BaHMS UHbIX NMPUIOXKEHMI, HECTaBUIBHOE COEAMHEHME C KOTOPbIMM Yepes CeTb Nepeaayn AaHHbIX MOXET NOB/eUYb NPUYMHEHNE AGOHEHTY
yuwep6a, MHbIX HeYA06CTB.

7. TAPUOBI N MNATEXU

7.1. O Tapudax Ha Ycnyru cessm Onepatop cBsisu MHGopMUpyeT ABOHEHTa MyTeM Ony6/IMKOBaHUSI MHGOPMaLIMK B OTKPbLITOM JOCTyNeE B ceTU MHTEpHET
no agpecy: www.info-link.ru, www. limelime.ru, Bo ¢ppoHT-oducax (nyHkTax obcaymeaHus Onepatopa) He MeHee YyeM 3a 10 AHel 40 BBeAeHUs
HOBbIX TapndoB pasmeLeHns nHGopMaLLMK Ha caiiTe OnepaTtopa CBA3U U/ WM JONONHUTENBHO B APYrx dopMax no ycMoTpeHuto OnepaTtopa CBA3u.
7.2. B cnyyvae nsmeHeHns TapudoB OnepaTtopoM CBS3W MPOU3BOAUTCS MepepacyeT naatbl Mo HoBbIM Tapudam OnepaTtopa CBS3M C MOMEHTA WX
M3MEHEeHMUSI.

7.3. Monb3oBaHue Yciayramu cBssn Onepatopa CBsS3WM MOXKET OCYLLECTBASTLCS AOOHEHTOM B C/lyyae, ecim 6anaHc JinueBoro cyeta AGOHEHTa He
SABNAETCSA OTPULLATENBbHBIM (MHPOPMaLWMs O COCTOSIHUM JIMLIEBOTO CHETA, a TAaKXKE CTaTUCTUKA MO NOTPeBAEHHBIM YCayram 1 pacxogoBaHUI0 CPEACTB C
JlueBoro cyeta AoCTyNHbI ADOHEHTY HE3aBMCMMO OT COCTOSIHMSA JINLLEBOTO c4eTa Ha caiTax OnepaTopa cBs3u, B C/lydae npeaoctaBieHms Onepatopom
CBSI3M TaKO BO3MOMXHOCTU AGOHEHTY), EC/IM MHOE He MPEAYCMOTPEHO COOTBETCTBYHOLLIMM 3aKa30oM U/M/M HacTosAWwMM OnmcaHneM Ycayru.

7.4. Tlnatexkun 3a NpefocTaBsieHne YCayr CBA3M HaYMHAKOT HAYMCAATBCA U B3MMATLCA, @ YCYrv CBA3M HAUMHAKOT OKasbliBaTbCs OnepaTtopoMm CBA3M C
MOMEHTa CHATUS AGOHEHTCKOM NAaTbl M NoAnucaHns CTopoHaMu AKTa caaum-NpueMKun YCIyrv no NpefocTaBAeHuMo A0CTyna (ecim MHOe He
npeaycMoTpPeHO HacTosALLMM OnmcaHreM Yeayrm u/unm CoOTBETCTBYHOLWMM 3aKa3oM), M60 3aKasa Ha YCayry CBsisu, AOCTYM K KOTOPOW 6bln
NpeaocTaB/ieH B COOTBETCTBMM C paHee NoANMCaHHbIM ¢ AGOHEHTOM [loroBOpoM W/mam 3aKa3zoM, HE3aBUCMMO OT TOrO, MPoM3BeAeHb! I AGOHEHTOM
HEeoBX0oAMMbIE HACTPOWKK M0/1b30BaTENLCKOMO (OKOHEYHOro) 060pyaoBaHMs. Pasmep abOHEHTCKOM NiaThbl 33 MECALL, B KOTOPOM AGOHEHTY 6bi
npeaocTaBneH AoCcTyn K Yciyram cBsisu, onpeaensieTcs ¢ MoOMeHTa NpeaoCcTaBieHUs AOCTyna NponopLMOoHaabHO

KO/IMYECTBY AHEW NOsb30BaHUs Ycnyramm cBssu.

7.5. Tpu pacyeTax yunTbIBAETCA TONBKO BXOAALLMMI TPAadUK B CTOPOHY AGOHEHTA.

7.6. AGOHEHT BHOCUT Ha JINLLEBOI CHET NEPBOHaYasIbHbIM aBAHCOBbLIM NAATEX B pa3Mepe, yKasaHHOM B 3aKase.

7.7. CymMbl, nocTynueLuMe oT AGOHeHTa no [JoroBopy, CYMTAOTCS BHECEHHBIMM C BHECEHMSI HA/IMYHbIX AEHEXHbIX CPeAcTB B Kaccy Onepatopa cBs3n
/M60 B GUHAHCOBO-KPEAUTHbIE YUPEXAEHUS HA YCIOBUSX, YCTAHOBNEHHbIX GUHAHCOBO-KPEAMUTHBIMU YUPEXAEHUAMMU, IMOO B MIATEXHbIE CUCTEMBI
(BKNHOYAS TEPMMHANBI OMAIaThl YCAYT), U 3a4MCASIOTCA Ha JIMLEBOM CYET, YKa3aHHbI AGOHEHTOM B MJIATEXXHOM AOKYMeHTe (B MOMEHT MoAnmncaHus
3akasa K JloroBopy AGOHEHTY Bblaensercs JIMUEeBOM CYeT Mo COOTBETCTBYHOWEMY 3akasy. Homep JIMUEBOrO cyeTa COOTBETCTBYET HOMeEpPY
noanucaHHoro CtopoHamu [loroBopy). B ciydae ecim HasHaueHWe niatexka AGOHEHTOM He YKa3aHO WM He NMO3BOJISIET JOCTOBEPHO ONpPeaenTb, Ha
KaKo JINLEeBOWM CYET NEePeunCNsoTCa AeHeXHble CPeacTBa, AaHHbIE AeHEXHbIe CPeACTBA He 3aUMCIAtOTCA Ha JInueBow cueT ABOHEHTA U1 yUUTbIBAOTCS
Ha OTAENbHOM CYeTe A0 MOMEHTa Hag/iexallero odopMaeHUss AGOHEHTOM MAATEXHbIX AOKYMEHTOB, NGO YTOUYHEHWUsS AGOHEHTOM Ha3HaueHUs
naaTeXxa. YTo4HeHMe HasHauYeHWs Niatexa npomsBoauTcs AGOHEHTOM MyTeM obpalleHns K OnepaTtopy CBfi3M B MecTax paboTbl ¢ aboHeHTamu,
YCTaHOB/IEHHbIX ONepaTopoM CBsI3W, C COOTBETCTBYHOLLMM 3asiBJIEHMEM C 06513aTe/IbHbIM YKa3aHMEM HOMEpPA YTOYHSIEMOTO MIaTEXHOTO AO0KYMEHTa,
HoMepa JIMLEBOro cyeTa M MIATEXHOTO AOKYMEHTa, MO KOTOPOMY MPOM3BEAEH COOTBETCTBYHOLUMI MaaTeXx. [eHexHble CpeacTBa, BHECEHHble B
KayecTBe nsiatbl Mo [oroBopy, cnucbiBatotcsl OnepaTtopoM cBsA3n ¢ JIMUeBoro cyeta AGOHeHTa B MEPBYO ovepeab ANs NoraweHust 3a80/HKEHHOCTU
ABGOHeHTa.

7.8. AGOHEHT BrpaBe NPOU3BOAMUTL CBEPKY MnaTexei B oprce OnepaTtopa CBA3U.

7.9. Onnata Ycayr npovsBOAMTCS AEHEXHbIMU CPeACTBaMM MO BblI6opy AGOHEHTA: HA/IMYHBIMKM B Kaccy B MecTax paboTbl ¢ aboHeHTamMu Onepatopa
CBA3K; Ge3Ha/IMYHbIM MepeuncieHneM Yepe3 GUHAHCOBO-KPEAUTHbIE YYPEXAEHUS Ha YCI0BUSX, YCTAHOBNEHHbIX (GUHAHCOBO-KPEAUTHLIMMU
YUPEXAEHWUSMMU, a TAKXKE MCMOIb30BAHUEM NNATEKHbIX CUCTEM (BK/IKOUAs TEPMUHAJIbI OMJlaThbl YCYT) Ha pacHéTHbIN cHET OnepaTtopa CBsi3u, yKa3aHHbIi
B [loroBope. Mpu onnate Ycayr Onepatopa cBsi3u Yepe3 GpUHAHCOBO-KPEAUTHbIE yUpeXaeHUs AGOHEHT B MIATEXXHOM AOKYMEHTE [O/KEH YKa3aTb
damMumnio, MHULManNbI 1 agpec, No KOTOPOMY NPOM3BEAEHO NPefoCTaBieHMe eMy AocTyna K Ycnyram. OcyluectBass naatexx, AGOHEHT NPUHUMAET Ha
cebst BpeMs PacXofloB Ha YC/YTM YKa3aHHbIX YUPEKAEHUI, MAATEXHbIX CUCTEM (€C/IM OpraHn3aLmMs, NPUHMMAalOLLAs NAATEX, B3MMAET C NaTe/blUpKa
KOMMCCHIO 3a NPUEM NaTexKa); NMyTeM MCro/b30BaHMsA KapT oniaTel Yeayr OnepaTopa cBssu.

7.10. B cnyyae ecim nocie o4epeHoro CNMcaHus CPeaCTB C IMLEBOTO cyeTa AGOHEHTa 06pa3yeTcs OTPULATESbHBIA OCTATOK, CYMMA 33[l0/PKEHHOCTU
[O/MKHa BbITh ornladyeHa AGoHeHTOM B TeyeHue 7 (Cemu) AHein ¢ MOMEHTa, Korda AGOHEHT y3Han WAM AO/MKEH 6bia Y3HAThb O BO3HUKHOBEHMM
3a40/HKEHHOCTU. BO306HOBNEHME PabOoTbl B CETM BO3MOXHO MOC/E NMOralleHust 3a0/HKEHHOCTU U BHECEHUS Ha JINLLEBOM CYET AEHEXHbIX CPeacTs,
[OCTaTOMHBIX A5 NPeaonnaTthl yCAyr Ha BbIopaHHOM AGOHEHTOM TapndHOM MiaHe.

7.11. MNepexon ¢ ogHoro TapudHOro MaaHa Ha APYroi OCYLLECTBAISIETC MO 3asBKe AGOHEHTa (TEKYLLEN MM CPOYHOM) Ha CTPaAHULIE CTATUCTUKE
A6oHeHTa Mo apgpecy https://stat.info-link.ru man  stat.link, https://stat.limelime.ru. CMeHuTb TapudHbI NAaH MOXHO TO/MBKO Ha OOVH U3
[OEeNCTBYIOLLMX B JaHHOE BpeMs TapudHbIX NaaHoB. CMeHa TapudHOro niaHa Ha paHee AeNCTBYIOLMIA (ApXMBHbIM) HEBO3MOXHa. TeKyluasl 3asBKa Ha
cMeHy TapudHOro nnaHa BbINoOAHsSETCS 1 pa3 B Mecsl, B MOMEHT CrnCaHUsl ovepefHoi AGOHEHTCKOM MAaThl MO 3asBKe, CAENaHHOM A0 CnmvcaHus
ouyepeaHo AGOHeHTCKOM nnatbl. 11 cMeHbl TapudHOro naaHa A0 OKOHYaHUS pacyeTHOrO NepUoaa, UCMOob3yeTcs CPoYHas cMeHa TapudHoro naaHa.
Mpu 3TOM y ABOHEHTa HauMHaeTCs HOBbIA ABGOHEHTCKMIA Nepuog, U NPOUCXOAUT cnMcaHne ABGOHEHTCKOM naatbl. CMeHUTb TapudHbIA NNaH Takke
BO3MOXHO, 06paTMBLLMCE K OnepaTopy cBsA3u no Tes. 22-00-00.

8. OFPAHMYEHME OTBETCTBEHHOCTU


http://www.info-link.ru/
http://www.info-link.ru/

8.1. Mockonbky NHTEpHET siBnsieTcs Jo6pOoBO/IbHBIM 06beaMHEHNEM Pa3/IMYHbIX ceTel, OnepaTop CBA3W He HeceT OTBETCTBEHHOCTU 33 HOpMaslbHOe
YHKUMOHMPOBAHUE U AOCTYNHOCTb OTAE/IbHbIX CErMEHTOB ceTM MHTepHeT. OnepaTtop CBA3W He rapaHTUPYET BO3MOMXHOCTb MHGOPMALMOHHOIO
obMeHa C TeMU y3/1aMU1 UM CePBEPaMU, KOTOPble BPEMEHHO MJ/IM NOCTOSIHHO HEAOCTYMHbI Yepe3 ceTb VHTepHeT.

8.2. OnepaTtop CBs3M He OTBeYaeT 3a obecrneyeHne 6e30MacHOCTU KoMMbioTepa AGOHEHTa M MHOrO 06OPYAOBaHMS, UCMO/IL3YEMOTO A5 NOYYEHUS
Yeayr.

8.3. Onepatop CBsA3M He KOHTPOIMPYET AOCTYMNHYHO Yepes ceTb MHTepHET MHGOPMAaLMIO 1 HE FapaHTUPYET, YTO COAEPXKMMOE KOMMbioTepa AGOHEHTa He
6yneT ABNATHCS 06BEKTOM HECAHKLMOHNPOBAHHOIO AOCTYMNa CO CTOPOHbI TPETHUX JINL,

8.4. Onepatop CBS3U He ByaeT HU B Uy OTOBOPHBIX 0653aTENLCTB, HU B CUY OGCTOSTENBCTB, BOSHUKAOLWMX U3 NMPUYMHEHWUS BPeaa, OTBeYaTb nepes,
ABOHEHTOM U NOOLIMU TPETEMMM INLLAMM 33 JIOOOTO Poaa NPsSIMblE NN KOCBEHHbIE YObITKU, MOHECEHHbIE KaK AGOHEHTOM, TaK U Il06bIMU TPETBUMM
MUAaMK, B pesy/bTaTe Mosib30BaHWs YCIyrol UM MoayYyeHus JoCTyna K HUM (B ToM ymcie Onepatop CBsA3M He HECET OTBETCTBEHHOCTU MO MCKaM
TPETBUX L, 32 YMYLLEHHYHO BbIrOAy, MOTEPI0 KIMEHTOB MM MOTEpto pernyTaumu). Onepatop CBsA3WM He NPefoCTaB/seT HUKaKWMX rapaHtuii am6o
peKOMeHAaUMA N He HEeCeT KaKoM-MO60 OTBETCTBEHHOCTM 3a MOCAEACTBUS WMCMNOMb30BaHMS ABGOHEHTOM J0ObIX BMAOB MHGOPMaUMUM U YCAyT,
NOJTy4eHHBIX C MOMOLLbIO YCyru.

8.5. Onepatop CBsA3M He HECET OTBETCTBEHHOCTM 3a Ka4ecTBO Ycnyr:

- B c/lyyae c6oeB B M0/1b30BaTENILCKOM (OKOHEYHOM) 06OPYAOBaHMs AGOHEHTa MM IHOGbIX TPETLUX JINLL, ECAM MOC/AeAHEE HE HaXoaMTCs Mog,
npsiMbIM  yrpaeneHnem Onepatopa cBssu. Onepatop CBS3W He obecneyvBaeT aHanM3 MPUYMH HEeyLOBNETBOPUTENIbHOTO KayecTBa COeaMHEHUS
KOHKPETHOro AGOHEHTa;

- B C/lydasiX MCMosib30BaHWs AGOHEHTOM HEWUCMPaBHOTO MM He CcepTUdULMPOBaHHOMO [0/b30BaTENLCKOTO (OKOHEYHOro) 06opyaoBaHUs WK
npucoegyHeHns K AGOHEHTCKOM JIMHWMM UHBIX NPUGOPOB M CAMOBOJILHOTO MPUCOEANHEHUS LOMONHUTENbHBIX YCTPOWCTB;

- HeKayeCTBEHHOW MM HEMPaBUIbHOM HACTPOIKM [Mo/1Ib30BaTENbCKOro (OKOHEYHOro) 060pyA0BaHMSA cCaMUM AGOHEHTOM;

- MCnosb30BaHNS ABOHEHTOM Kabesisi, He COOTBETCTBYHOLLENO YCTAaHOBAEHHbIM TpeboBaHUAM OnepaTtopa CBsi3u;

- Mcnosb3oBaHNe AGOHEHTOM Kabesisi, UMEIOLLLEro BHELLHWE W/IM BHYTPEHHME NOBPEXAEHUS;

- HEenpaBWIbHOM NPOKAaAKM caMUM AGOHEHTOM Kabesist AGOHEHTCKOM JINHUWK;

- 3a06pbIB (3aMblkaHWE) AGOHEHTCKOM JIMHUK, UHbIE HEMCMPABHOCTU, BO3HMKLLME MO BUHE AGOHEHTA N TPETBUX JIULL.

8.6. dakTnyeckas CKOPOCTb OOMeHa AaHHbIMM 3aBMCMT KaK OT MCMOJIb3yEMOro MPOTOKO/MA OOMeHa [aHHbIMWU, OT COCTOSIHWUSI 3/IEMEHTOB CETU
nepefaym JaHHbIX, ADOHEHTCKOM IMHUK, CETEN Nepesadun AaHHbIX NMPOYMX ONepaTopoB CBS3W, a TAKXKe CEPBEPOB U APYroro CETEBOro 060pyA0BaHMS, C
KoTopbiMK [Nonb3oBaTesibckoe (OKoHeYHoe) o6opyAoBaHME OCYLLECTBASET O6MeH [aHHbIMM), TaK M OT Ha/MYMS MHBIX YCIYr, OKa3blBaeMbIX
OnepaTopoM cBsi3u, B CBA3M € YeM OrnepaTtop He rapaHTUpyeT HEM3MEHHOCTb CKOPOCTM OBMEHA AaHHbIMUN B TEYEHME BCEro NepMoaa OKasaHusa Ycyrm
ABOHEHTY.

9.  NOPAAOK MPEKPALLEHWA LOTOBOPA

9.1. Kaxxapl U3 3aKa3oB, 3aK/I04EHHBIX B paMKax [loroBopa, BCTyNaeT B Uy C AaTbl €ro nognucaHus obenmm CTopoHaMu U OeNCTBYET B TeYeHMe
HeomnpeaeNeHHOro CPoKa, eciv B 3aKase He yKasaHo uHoe. [leicteue nto6oro u3 3aka3oB MOXET ObiTb OTMEHEHO MOAMNMCcaHMEM Apyroro 3akasa B
cnyyae, e AGOHEHT YKa3asl TaKoe YC/1I0BMe B HOBOM 3aKase.

9.2. OnepaTop CBSA3M C COOTBETCTBUM C AENCTBYHOLIMM 3aKOHOAATENLCTBOM PO BripaBe pactoprHyTb [LoroBop 1/wav nto6oit 13 3akasos B Jto6oe BpeMst
B OIHOCTOPOHHEM TOpPsAKe, MMCbMEHHO YBeAOMMB AGOHEHTa O PaCTOPXKEHMM He No3aHee, YeM 3a 1 (OamMH) AeHb A0 TpeBGyeMol AaTbl PACTOPXKEHUS,
ecM OOBEKTUBHbIE TEXHMYECKUE, SKOHOMMUYECKME MPUYUHBI U MHble MPUYMHBI HE MO3BOJISIOT AafibHenlee npepocTaBneHve Yoayr. Mpu 3Tom
OnepaTtop CBsi3VM BO3BpaLLaeT AGOHEHTY BHECEHHYIO MAaTy, YNIAYEHHYIO UM B MOpsaKe Npefonnatbl 3a HenotpebneHHble YCiyrM, Ha OCHOBaHUM
NMMCbMEHHOTO 3asB/ieHUst AGOHEHTa, 0GOPMJIEHHOTO B MeCTax PaboTbl C aBOHEHTaMM, YCTaHOB/EHHbIX OnepaTopoMm cBsasu. [lorosop (3akas) B ciyyasx
pacTopykeHus no MHUUMaTBe Ornepatopa CBA3M OyAeT CYMTATLCS PacTOPrHyTbIM, a OKasaHWe YCayr NpeKpaweHHbIM C MOMeHTa MpeKpalleHus
ABOHeHTY focTyna K Ycnyram cesasm OnepatopoMm CBS3u.

9.3. AGOHEHT Mpu YCIOBMM OnlaTbl GaKTUHECKM NMOHECEHHbIX OnepaTopoM CBSI3W PacxofoB MO OKasaHUto AGOHeHTY Ycayr, Bo3MelleHus OnepaTopy
CBSI3M YObITKOB, a TaKXKeE OMniaThl NOTPEGIEHHbIX 4O MOMEHTA pacTopyKeHus [loroBopa u/uam noboro 13 3akasoB Ycayr Bnpase pacToprHyTb oroBop
n/mnn noboi U3 3akasos B t060e BpeMs B OAHOCTOPOHHEM MOPsAKE MyTEM MOAAYM NMUCbMEHHOIO 3asB/ieHNs OnepaTopy CBA3M O PaCTOPXKEHUUN He
nosaHee, yem 3a 5 (MsTb) AHEN 4O MOMeHTa pacTopykeHus [loroBopa u/mamn ntoboro 13 3akasoB B MecTax paboTbl C aBOHEHTaMM, YCTaHOBNEHHbIX
OnepaTopoM CBsI3U, €C/IM MHOE He YKa3aHOo B HacToswweM OnuncaHunm Ycnyr u/wam cooTBeTcTBytoWEeM 3akase. B ykasaHHOM ciiydae ¢ JInueBoro cyeta
ABOHEHTa CMUCBLIBAIOTCSA AEHEXHble cpeacTBa 3a ¢aKTnyeckoe BpeMs Mosib3oBaHus Ycnyramu Onepatopa cssu no Tapudam Onepatopa CBs3.
OcTaBLUMECS AEHEXHbIE CPeACTBa BO3BPALLAOTCS AGOHEHTY.

9.4. B cnyyae pactopeHusi [loroBopa WM MpeKpalleHusi AencTBus 3akasa (3aka3oB), HE3aBMCMMO OT OCHOBaHWIA, mnarta 3a Ycayrm no
NpeoCTaBfEHNIO [OCTyNa BO3BPATy He MOAJIEXMT, 33 UCKIOYEHMEM C/lyHaeB pacTopyKeHus [loroBopa W/WUaM NpeKkpaleHus OeWCTBUs 3aKasa
(3aka3oB) 40 MOMeHTa OKasaHus AGOHEHTY YC/Iyru no NpeaoCcTaBAeHMIo AOCTyna.

10.NMPOYME YC/TIOBUA

10.1. B cnyyae naMeHeHus peksusutoB OnepaTtopa cBsisu, Onepatop CBA3W YBEAOMSET 06 3TOM AGOHEHTa NyTeM pa3MeLLLEHUsI COOTBETCTBYHOLLENO
coobLLeHMs Ha cariTe Onepatopa CBsA3N.

10.2. B cnyyae ecnm OnepaTtopy CBA3W He NPefoCTaB/IeHO MPABO WM Ha HETO He BO3/10XKEHA 06513aHHOCTb MO OAHOCTOPOHHEMY M3MEHEHMIO YC/IOBUI
[loroBopa, B TOM 4WC/le B OTHOLUEHUW CYLLECTBEHHbIX YCNOBUIM, TO U3MeHeHUsi B [loroBop OQOPMJIAIOTCS 3aK/HOUYEHWMEM [OMOHUTENBHOMO
cornalleHus. 3aKaodeHne AONONHUTENBHOMO CorlalleHms Mexxay CTopoHaMu NPOM3BOAUTCS NMYTEM OCYLLECTBAEHUS KOHKMOAEHTHbIX Aencteuin. O
HeobXoAMMOCTM M3MeHeHUs [JoroBopa nyTeM 3aKIHoHeHWs JOMOIHUTE/ILHOTO corlalleHns OnepaTtop cBs3u yBefomseT AGoHeHTa 1tobbiM Cnocobom
o CBOEMY YCMOTPEHMIO (MOCPEACTBOM Pa3MELLIEHNS YBEIOM/IEHUSA Ha CaliTe, OTNpaBieHns SMS-CoOBLLEHNIA, MOCPEACTBOM 3EKTPOHHOM MOYTbI, N0
TenedoHy, B MecTax paboTbl ¢ aboHeHTaMM 1 T.4,) He nosaHee, YyeM 3a 5 (MsTb) gHel 40 MOMeHTa 3aK/IHoYeHUs! AOMOHWUTEIbHOMO COralLeHus, eCam
MHOE He MpeaycMOTPeHO AEeNCTBYIOWMM 3aKOHOAATENLCTBOM. ECAM MHOE He MNpeaycMOTPEHO YCIOBUSMU  AOMOSHUTENBLHOMO COMNALLEHMUS,
NOATBEPXKAEHMEM 3aK/IOYEHWNS AOMOIHUTENBHOTO COMalleHnst CO CTOPOHbI AGOHEHTa SIBASETCS NPOAO/MHKEHWNE NOb30BaHWA AGOHeEHTOM Yciyramu
nocsie YKasaHHOW B AOMOSHUTENIbHOM COMNALEHUN AaTbl €r0 BCTYMJIEHWUS B CUAY,. B MHbIX caydasx npu namMeHeHun OnepatopoMm CBS3W YCOBUI
[JoroBopa OnepaTtop cBs3W 0653aH yBEAOMUTb 06 3TOM AGOHEHTa MyTeM pa3sMeLLeHUs COOTBETCTBYHOLLEN MHPOPMaLMKM B CpeacTBax MacCOBOWM
MHdOopMaLUM 1/Unm B MecTax paboTbl ¢ aboHeHTaMu OnepaTtopa CBsA3M, a TaKXKe MHbIM CNOCOBOM Mo ycMoTpeHuto OnepaTtopa CBs3M He MeHee, YeM 3a
5 (MaTb) AHEN, €CAM MHbIE CNIOCOBbI HE MPeayCMOTPEHb! AEMCTBYHOLLMM 3aKOHOAATE/ILCTBOM.

10.3. Mobble yBeaomaeHns OnepaTopoM cBsisu AGOHEHTA, eC/IM MHOE He MPEeAyCMOTPEHO HacToswmM OnuncaHueM Ycsyr, 3aKa3oM HanpaB/skoTcs
ABOHEHTY MOCPEACTBOM 3/1EKTPOHHOM MOYTbl MO afpecy, yKazaHHOMy B [loroBope wau 3akase, MOCPeACTBOM TeslepOHHOM CBS3M MAW NyTEM
pasMelLeHns YBeAOMIEHUIA Ha COOTBETCTBYIOLLMX caiTax Onepatopa cessu. Jliobble yBegomMaeHuss AGoHeHToM Oniepatopa CBs3W, eC/IM MHOe He
npeaycMoTpeHo HacTosAwmM OnuncaHmneM Yciyrm, 3aKasoM, OCYLLECTBISAFOTCS MyTEM COCTaBEHUSI MMCbMEHHOTO 3asBNeHUs, 0pOpPMISEMOro B MecTax
paboTbl c abOHEHTaMM, YCTaHOBEHHbIMU ONepaTopoM CBA3U.

10.4. CTOpOHbI NPU3HAOT PaBHYIO HOPUAMYECKYIO CUy COBCTBEHHOPYYHOM MoAnucK, GaKCUMWIBLHOIO BOCMPOM3BEAEHUS MOANUCK, B0 HO6Oro
aHanora cobCTBEHHOPYYHOM nognucy Onepatopa CBsi3W, BOCMPOU3BEAEHHOTO C MOMOLLbIO CPEACTB MEXAHUYECKOrO M/IM MHOTO KOMMPOBAHWUS Ha
[loroBope, a TakXe Ha MHbIX OKYMEHTaX, CBA3aHHbIX C €ro UCMOIHEHMEM, 3aKIFOYEHMEM UM NMPEKPaLLEHNEM.

10.5. Ecnm AGoHeHT nmeeT nepep, OnepaTopoM CBs3U 3a40/BKEHHOCTb MO onsate Ycayr cesasu no [orosopy, To OnepaTtop CBA3W BrpaBe HanpaBUTb
nocrynatowpe ot AboHeHTa rno [loroBopy, MHbIM [1oroBopam, 3ak/todeHHbIM ¢ OnepaTtopoMm CBs3W, UM OTAe/bHbIM 3aKa3aM MAaTeXM Ha noraweHue
06pa3oBaBLLeics paHee 3a40/HKeHHOCTU AGOHeHTa. [Mpy 3ToM Ha JInueBol cyeT AGOHEHTA, MO KOTOPOMY NMPOU3BOANICS MAATEX, 3a4MCISETCA CYMMA,
OCTaBLLASACA NOc/ie NoralleHns 3a80mKeHHOCTU. O Npov3BeeHHOM HamnpaBieHUn AeHeXHbIX cpeacTB OnepaTtop cBs3un 0643aH yBeaoMuTb AGOHEHTa
nyTemM TeneoHHOro COOBLLLEHMS HAa KOHTAKTHBIV TenedoH MM MHbIM 06pPa3oM Mo YcMOoTpeHUto OnepaTopa CBS3W.

11. TAPU®bI HA MPESOCTABJIEHWE YCNIYT CBA3M AOCTYM B UHTEPHET «JIAVIM-UHTEPHET»
Monb3oBaHne Ycnyramu OnepaTopa CBA3M BO3MOXHO, ecn 6anaHc JINLEBOro cyeTa He ABASIETCA OTpULLATe/IbHbIM. [poBepuTh cocTosHme JinLeBoro



cYeTa U CTaTUCTUKY BCEX MOTPEBNEHHBIX YCayr AGOHEHT MOXET HE3ABUCMMO OT COCTOSIHMS JIMLLEBOrO cyeTa B JIMYHOM KabuHeTe.
Tapud npepoctaBneHus Joctyna K cetu iHTepHet

MepeyeHb ycnyr

Tapud, py6.

Ocdopmnenre [loroBopa n/vnm 3akasa, peructpaums AboHeHTa B CeTW, BblaeneHue JIMUEeBoro cyeta, NPokaaaka ABOHEHTCKON
JMHUM OT Y3/1a CBA3K A0 noMmelleHnst AGoHeHTa (B nomelleHun AGOHEHTY NpeaoCTaBAseTcs 6ecnnaTHo ceTeBoi Kabeb AMHON A0
20 MeTpoB A0 KoMMbiloTepa AGOHEHTa, Kabelb B MOMELUEHUM SABASETCS 30HOM OTBETCTBEHHOCTM AGOHEHTa), YCTaHOBKa
npefocTaBieHHON AGOHEHTOM CETEBOWM KapTbl B KOMMbOTEP ABGOHEHTa, HAaCTPOMKa CETEBOrO MOAKIOYEHWUS )1 COEAUHEHUS C
CeTblo, YCTAHOBKA M HaCTpoOKKa NPorpaMMHOro o6ecreyeHms, HeO6XoAMMOro A1 No/b30BaHUs pecypcaMmn CeTn (HacTpamBaeTcs
MO, TCP/IP, Bxoasliee B cOCTaB onepauymoHHbIx cucteM MS Windows 98, 2000, XP, 7, HacTpoiKa Apyrvx ornepaupmoHHbIX CUCTEM He
rapaHTupyetcsl), pasbscHeHWe AGOHEHTY CBOWCTB MPOrPaMMHOrO oGecneyeHus, YCTaHOBAEHHOrO OnepaTopoM CBs3W Mpu
MOAK/IFOYEHUM, KOHCYAbTaums no pabote B Cetu). Mpu noakaodeHUM K ceT MHTepHeT yepes 6ecnpoBogHoi poytep Wi-Fi
nepBoOHayasibHasi HacTpoMKa BK/OYaeT B cebsi HacTpoliky Ao 3-10 (B 3aBUCMMOCTM OT TapudHOro niaHa) abOHEHTCKMUX
YCTPOWCTB C YCTAaHOBKOM Ha HUX CETEBOTO MOAKIHOUEHUs ANs coeamHeHus ¢ CeTbto Onepatopa, HaCTpoMKa MapLUpyTM3aumu,
YCTaHOBKa M HacTpoika MO, Heobxoaumoro ans paboTbl B IOKaAbHOM ceTM OnepaTtopa cBA3u (ycTaHoBKa MO rapaHTUpyeTtcs
TO/IbKO Ha MK 1 HoyTEYyKax C YCTaHOBNEHHBLIMU Ha HMX onepaunoHHbIMU cucteMammn Windows XP u Bbllle). B coctas pa6oT no
NpeAoCTaBNEHNIO AOCTYMNA HE BXOAUT YK/IaiKa Kabensi BHyTpU nomMeLLeHnin AGOHEHTa B COOTBETCTBUM C NIAHUPOBKOM M OGCTAHOBKOM
KBapTUpbl (BO3MOXHO MpoBeAeHue paboT B cooTBeTcTBUM ¢ Tapudamu Ha JIoMoSHMTENbHbIE YCYTM), YCTaHOBKA MPOrpaMMHOIo
obecreyeHmns Ha KoMnbtoTepe AGOHEHTA, KPOME BbILLEYNOMSIHYTOrO NMPOrpaMMHoro o6ecreyveHms (BO3MOXKHO NpoBeaeHWe paboT B
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cooTBeTcTBUM ¢ Tapudamu Ha [lononHuTenbHble ycayru), obydeHne AGOHEHTa paboTe Ha KOMMbIoTepe.

TapudHbie nnaHbl «JlaiiM-NHTEpHET»

Doxyc

ABOHeHTCKas nnata coctaBnset 445 pyb. 3a NeproL, C MOMEHTa aKTMBaLMK TapudHOro NiaHa U [0 OKOHYAHWS KaleHAapHOro Mecsua,
B KOTOPOM OH 6bl/1 aKTUBMPOBAH, HE3aBUCMMO OT KOJIMYECTBA AHEN GAKTMYECKOTO MOJIb30BaHWUS ycayraMu (BKIKOYaeT naaty 3a
nosib3oBaHMe aboHEHTCKOM AnHUel B pasMepe 70 pybaeit). Jns aBOHEHTOB, 3aKNHOUMBLLMX [JOroBOp M/uaun 3aKas Ha Ycayru cBsisu
BnepBble, abOHEHTCKas niaTa B Mecsue NpeaocTaBleHWs AOCTyna K Ycayram cBSsM M Mecsue, C/iefytoweM 33 MecsueMm
npepocTaBieHns foctyna K Ycayram cBsisu, coctaBnsieT 345 py6. 3a nepuof C MOMEHTa aKTMBaUMW TapudHOro njaHa u Jo
OKOHYaHUS KaJleHJApHOro MecsiLa, B KOTOPOM OH Dbl aKTUBMPOBAH, HE3aBMCUMO OT KOJIMYECTBA AHEeN GaKTUYECKOro No/b30BaHUs
Ycnyramu. Mo OKOHYaHMM [aHHOrO nepuopa [AeincteMe TapudHOro MAaHa MpeKpalwaeTcs € Nocnaeaytolleit aBToMaTUyecKomn
aKTMBaUMEN Ha C/efylolmin Mecsy, B Ciaydae, €cim AGOHEHT He aKTMBMpOBan [Apyrod TapuoHbld niaH (KOJMYecTBO
nocnefoBaTe/bHbIX aKTUBaUMIA TapUOHOro MaHa He OorpaHMYeHo). B COOTBETCTBUM C YCIOBUAIMW AAHHOTO TapudHOro niaHa
ABoHeHTy B nepuog, aktvBauuy Tapuda npefocTaBasercs JOCTYN B CeTb MIHTEPHET C KOMMbIOTEPA, C KOTOPOTO Gbl1 aKTMBMPOBaH
[JAHHbIN TapudHbIX NnaH. KosmyecTBo noTpebieHHbIX MerabanT He yuuMTbiBaeTcs, MoJb30BaHME YCAYron OcywlecTBasercs Ha
CcKopocTh noTpebiexuns BHewHero Tpaduka ¢ 9.00 o 1.00 yaca - go 20 M6ut/cek, ¢ 1.00 go 9.00 yacos - ao 30 M6ut/cek (npu
BK/IIOUEHMM BecnnaTHbIX 60HYycoB «[JHeM/Houbto BbicTpee»). [ocTyn B JloKasbHYlO ceTb Ha ckopocTv - Ao 100 M6uTt/cek. Mpu
NoAKAtoYeHUM K ceTu MHTepHeT yepe3 GecnpoBogHown poytep Wi-Fi orpaHuMyeHWe Mo 4ucly OLHOBPEMEHHO MOAKJIYAEMbIX
yCTpOMCTB - 3 (TpM). ABOHEHTCKas nnaTta B Mecsle, B KOTOpoM AGOHEHTY 6bia NpeAocTaBfieH AOCTYN K YCayram, B3MMaeTca B AeHb
npefocTaBAeHUs [OCTyNa B pasmepe, NpornopLUOHaNbHOM KOIMYECTBY AHEM C MOMEHTA NpefocTaBAeHus focTyna K Ycayram o
MOMEHTa OKOHYaHMS KaneHgapHoro mMecaua. MNpu nonb3oBaHMM YCayramm CBSsu B COOTBETCTBMM C AaHHbIM TapuUHbIM MAAaHOM Mo
akummn «Jlaimm 2 B 1», «Jlanmm 2 B 1 TenedoH», «Jlaimu 3 B 1» (manee - Akumsa), aBOHEHTCKas MniaTa YCTaHaB/MBAETCSA C YYETOM
CKWAKM B pasMepe, MpeaycCMOTPEHHOM YCNOBUAMU AKLMU. AGOHEHTY BblAeNnseTcs oauH JIMLEBOWM cyeT, Ha KOTOPOM OTparkaroTcs
nocTynsieHns cpeacts OnepaTtopy cBs3m oT AGOHeHTa 3a Ycnyrm csisn «Jloctyn B MHTepHeT «JlaiiM-UHTepHeT», Ycnyrn KabenbHoro
TeneenaeHus «J1auM-TB», a TakXke cnmMcaHue 3TUX CPeACTB MPOMOPLUMOHaNBHO pa3Mepy MniaThl 3a YC/Iyru CBs3W, OKasbiBaeMbIX MO
AKLMKM, OT OOLLEro pasmMepa eXeMecs4yHOM NaaTbl 3a YC/Iyrn CBsS3WU, OKasblBaeMble Mo AKUMWU. ABOHEHTCKas niaTta CnmcbiBaeTcs C
JimueBoro cyeta AOOHEHTa aBTOMAaTMYECKM B MOJHOM obObeMe He no3gHee 1-r0 yucna Mecsua, Cnefytolero 3a MecsueMm
noJsib3oBaHMsa Ycayron cBa3u. B cnyyae oTcyTcTBMA Ha 1-0e uMc/io Mecsua, Cnefylolero 3a MecsiueM Moab3oBaHUs YCayroi, Ha
JinueBoM cyeTe ABOHEHTA JEHEXHbIX CPeACTB B pasMepe abOHEHTCKOM MnaTtbl MO AaHHOMY TapudHOMY MnaHy 3a TEKyLMIA MecsL,
nosib3oBaHUs Ycyroi cBasu ¢ JIMUEBOro cYeTa CMUCbIBAETCS MJiaTa 3a No/sb30BaHWE abOHEHTCKON /IMHMEN B pasMepe He MeHee 70
pybnei, poctyn B ceTb VIHTEPHET M K JIOKaNIbHBIM pecypcaM NMpUocTaHaBAMBaEeTCs. B cnayyae otcytcTBus nocne 1-ro ymucna mecsaua,
C/IEAYIOLLEro 33 MeCALEM MOJb30BaHUs YCIyromn, Ha Jinuesom cyete AGOHEHTa AEHEXHbIX CPEACTB B pa3mMepe abOHEHTCKOW Miathl
no faHHomy TapudHOMY nnaHy 3a MpeAWecTBYOWMA  MeCAL, MOb30BaHUs YCIYron CBsi3u ABOHEHT UMEET BO3MOXHOCTb A0
OKOHYaHMs abOHEHTCKOro neproaa nepentn Ha Tapud ¢ onaaTtor 3a cyTku pasmepe 16,9 py6. Monb3oBaHUe ycnyrom ocyLecTBaseTcs
npu ycaoBumK, 4To 6anaHc JINLLeBOro cyeTa He SIBASIETCS OTPULATENBHBIM.

DpeLu
2.0

ABOHeHTCKas nnata coctaBnsieT 495 py6. 3a Nepuos, C MOMEHTA aKTMBaLMKU TapuPHOro NnyiaHa U [0 OKOHYAHUS KaleHJapHOro Mecsua,
B KOTOPOM OH 6bl/1 aKTMBMPOBaH, HE3aBUCUMO OT KOMYECTBA AHEW (GaKTMYECKOro MoJsib30BaHMA ycayramu (BK/KOYaeT nnaty 3a
nosib30BaHMe aboHEHTCKOW inHue B pasmepe 70 py6aeit). Onst aBOHEHTOB, 3aK/oumBLUMX [LoroBop W/mamn 3akas Ha Yc/yrn cBsism
Brnepeble, abOHEHTCKasi Maata B Mecsue NpefoCTaBfieHUs AocTyna K Yoiyram CBA3W M Mecsue, CNeayloleM 3a MecsueMm
npefocTaBieHns [OCTyna K Ycnyram cBasu, coctasnsier 345 py6. 3a nepuof ¢ MOMEHTa aKTMBauuu TapudHoOro nnaHa v Ao
OKOHYaHWA KaJleHAAPHOMo MecsALa, B KOTOPOM OH 6bll aKTMBMPOBaH, HE3aBMCMMO OT KOJIMYECTBA AHEN aKTUUECKOTO NO/Ib30BaHUS
Yenyramu. 1o OKOHYaHWM JaHHOTO Mepuoja [AeicTeue TapudHOro nnaHa Mnpexpawaetcs C Moc/iefytolen aBToMaTMYecKon
aKTMBaUMeN Ha CciefylolWmili Mecsl, B cilydae, eciM AGOHEHT He aKTMBMpOoBan [Apyrod TapubHbliA niaH (Koanyectso
nocaefoBaTe/ibHbIX aKTMBaLMA TapuHOro MiaHa He orpaHMyeHo). B COOTBETCTBMM C YC/IOBMSAMM [AHHOTO TapudHOro niaHa
ABGOHEHTY B nepuog, akTMBaLumn Tapuda NpeaocTaBaseTcs AOCTYN B ceTb VIHTEPHET ¢ KOMMbloTepa, C KOTOPOro 6bln aKTUBMPOBAH
OaHHbIN TapudHbIN NaaH. KonnyectBO MNOTpebAeHHbIX MerabalT He y4yuTbIBaeTcsl, NMosib3oBaHWe YCNyron OCyLLEeCTBASETCS Ha
cKopocTu noTpebieHus BHewHero Tpaduka ¢ 9.00 go 1.00 yaca - go 30 M6uT/cek, ¢ 1.00 go 9.00 yacoe - go 40 M6ut/cek (npu
BKJIOYEHUM BecnnaTHbIX 6OHYcoB «[HeM/Houbto 6bicTpee»). [locTyn B JIOKa/bHYKO CeTb Ha cKopoctu - Ao 100 M6ut/cek. Mpu
MOAKIoYEHUN K ceTn WHTepHeT Yepes 6ecnposofHol poytep Wi-Fi orpaHuyeHue Mo 4mcly OAHOBPEMEHHO MOAK/IHYAEMbIX
YCTPOWCTB - 3 (TPK), CKOPOCTb JOCTYNa MOXET OT/IMYATLCA OT 3asB/IEHHON. AGOHEHTCKas naaTa B Mecsle, B KOTOPOM ABOHEHTY 6bli
npeaocTaBieH JOCTYN K Ycayram, B3MMaeTcs B AeHb NPeAoCTaBNeHUs JOCTyNa B pa3Mepe, NPonopLMOHaNbHOM KOAMYECTBY AHEN C
MOMEHTa NpeAoCTaBieHNs fOCTyNna K YcayraM 40 MOMEHTa OKOHYaHUs KaneHgapHoro Mecsua. Mpu nosib3oBaHuK Ycayramm CBssu B
COOTBETCTBMM C AaHHbIM TapudHLIM MAAHOM MO akuun «JlaitMu 2 B 1», «JlaitMun 2 B 1 TenedoH», «Jlaimmn 3 B 1», (nanee - Akums),
abOHEHTCKasl nfaTa yCTaHaBAMBAETCS C YYETOM CKWAKM B pa3Mepe, NPesycMOTPEHHOM YCIOBUAMM AKUMW. AGOHEHTY BblaenseTcs
oauH JIMLEeBON CYeT, Ha KOTOPOM OTpakatoTcs MOCTynaeHus cpeacts Onepatopy cBs3M oT ABoHeHTa 3a Ycayru ceasu «Jloctyn B
UHTepHeT «JlaM-UHTepHeT», Ycnyrn KabenbHoro teneBuaeHus «Jlaim-TB», a Takke crnmcaHue 3TUX CPeAcTB MPONopLMOHaIbHO
pa3mepy nnatbl 3a YCyrn cBs3un, okasbiBaeMblx MO AKLMU, OT OBLLLErO pasMepa eXXeMeCcsayHOM MnaThl 3a YCNYru CBsA3M, OKa3blBaeMble
no AKuuu. ABOHeHTCKas naata cnucbiBaeTcs ¢ JInueBoro cyeta AGOHEHTa aBTOMATUYECKM B MOJIHOM o6beMe He nosgHee 1-ro uncna
MecsLa, Cneayrowero 3a MecsueM MNonb3oBaHUs YCayron ceasu. B cnydae oTcyTcTBMA Ha 1-0e yMcio mMecsua, ciefytolero 3a
MecsAUeM Mosib30BaHUA YCIYTon, Ha JinuesoM cyete ABOHEHTa [EHeXHbIX CPEACTB B pa3Mepe abOHEHTCKOM Mnuatbl MO AaHHOMY
TapudHOMY MiaHy 3a TEKYLUMIA MECsIL, MOJIb30BaHMs YC/IYToin Ceasu ¢ JIMLEBOro CYeTa CCbIBAETCA Marta 3a no/b30BaHne aboHEHTCKOM
JIMHWeN B pa3mepe He MeHee 70 pybneit, focTyn B ceTb IHTEpHET 1 K JI0Ka/IbHbIM pecypcam NpuUocTaHaB/MBaAETCs. B ciyyae oTcyTcTBMA
nocne 1-ro yuMcia Mecsua, CNedyrowWero 3a MecsueM Mosb3oBaHUs Yciyro, Ha JInueBoM cyeTe AGOHEHTa AEHEXHbIX CPeACTB B
pa3mepe aboHEHTCKOM naTbl MO JaHHOMY TapudHOMY MAaHy 3a NPEeALECTBYIOWMUA MEeCsL, NOAb30BaHUA YCyron cBsasn AGOHEHT
MMeeT BO3MOXHOCTb [0 OKOHYaHMsl abOHEHTCKOro nepuoga nepentn Ha Tapud c onaaton 3a cyTku pasmepe 19,9 py6. Monb3oBaHue
YCNYroi OCyLLecTBASETCS MpU YCIOBUK, YTO GanaHc JIMLEBOro cHeTa He SIBASETCS OTpULATEIbHbIM.




Moxuto
2.0

ABOHeHTCKas MniaTta cocTasnsiet 645 pyb. 3a nepuog, ¢ MOMEHTa akTMBaLumu TapuGHOTO naaHa 1 A0 OKOHYaHWUA KaJeHAAPHOro MecsLa,
B KOTOPOM OH 6bl/1 aKTMBMPOBAH, HE3aBUCMMO OT KOIMYECTBA AHel (aKTUYECKOro Mosib30BaHus ycayramu (BKaK4aer niaty 3a
nosib3oBaHUEe abOHEHTCKOM IMHMEN B pa3mepe 70 pybneit). [ns abOHEHTOB, 3aKNOuMBLUMX [OroBOp W/Mamn 3aKas Ha Ycayru cBssu
BrepBble, abOHEHTCKas nnata B Mecsue MNpeaoCTaBfieHns [ocTyna K chyraM CBA3NM W Mecsue, CNeayloleM 3a MecaueMm
npefocTaBaeHns AocTyna K YcayraMm cBsiau, coctaBnaseT 545 py6. 3a nepuop ¢ MOMeHTa akTMBauuu TapudHOro njaaHa M Ao
OKOHYaHWS KaneHapHOro Mecsl,a, B KOTOPOM OH 6bla1 aKTMBMPOBAH, HE3aBUCMMO OT KOIMYeCTBa AHeN GpaKTUYECKOro Nosb30BaHU
Ycnyramu. o OKOHYaHWWM [AaHHOTO nepuoja fencTBue TapudHOro MnJaHa MNPeKpawaeTcs C nociaefyrowen aBToOMaTUYeCKOn
aKTUBaLMeN Ha cheayowmii Mecal, B Caydae, eciM ABOHEHT He aKTMBMPOBasl Apyron TapudHbiA NiaH  (KOMYecTBO
noc/iefoBaTeNbHbIX aKTUBaLMM TapuHOro MJjlaHa He OrpaHMYeHo). B COOTBETCTBMM C YCIOBUSIMW [AaHHOTO TapudHOro niaHa
ABGOHEHTY B Nepuof, akTUBaUmMu Tapuda npegocTaBasercs AocTyn B ceTb VIHTEPHET ¢ KOMMbOTEpa, C KOTOPOro 6bln aKTUBMPOBAH
baHHbIN TapudHbIM nnaH. KoiMyecTBo MOTPe6/eHHbIX MerabaiT He y4vuTbiBaeTcs, MOJb30BaHME YC/Iyron OCYLLEeCTBASETCS Ha
CKOpOCTU NoTpebieHns BHelHero Tpadumka ¢ 9.00 ao 1.00 yaca - go 40 M6uT/cek, ¢ 1.00 go 9.00 yacos - ao 100 M6uT/cek (npu
BKJ/IOYEHUM BecnnaTHbIX 6OHYcoB «[HeM/Houbto 6bicTpee»). [locTyn B JIOKa/ibHYIO CeTb Ha cKopoctu - Ao 100 M6ut/cek. MNpu
NOAK/OYEHUN K ceTn UHTepHeT vepe3 GecnpoBogHou poytep Wi-Fi orpaHuyeHre no 4uciy OQHOBPEMEHHO MOAK/YAEMbIX
YCTPOWCTB - 5 (MATb), CKOPOCTb AOCTYNa MOXET OT/IMYaThCA OT 3asBIeHHOW. AGOHEHTCKas naaTa B Mecsle, B KOTOPOM ABOHEHTY 6bin
npeaocTaBneH JOCTyn K Ycayram, B3MMaeTcs B AeHb NPeAoCTaBNeHns JOCTyna B pa3Mepe, NMPonopLMOHaAbHOM KOANYECTBY AHEN C
MOMEHTa NpefoCcTaBAeHNs AOCTyNa K YCayramMm Ao MOMEHTa OKOHYaHUS KaneHpapHoro Mecsua. Mpu nonb3oBaHum Yciyramm CBs3u B
COOTBETCTBUM C AaHHbIM TapudHbIM MAaHOM Mo akumu «Jlaimu 2 B 1», «JlaitMu 2 B 1 TenedpoH», «Jlainmm 3 B 1», (nanee - Akums),
aboHEeHTCKas nnata yCTaHaB/IMBAETCS C YY4ETOM CKUAKW B pa3sMepe, MpefyCMOTPEHHOM YC/I0BUSAMU AKUMWU. ABOHEHTY BblaenseTcs
OAMH JIMLEeBOI CYeT, Ha KOTOPOM OTpaykatoTcsl MOCTynaeHus cpeacts OnepaTtopy cBs3u oT ABoHeHTa 3a Ycayru cessu «Jloctyn B
UHTepHeT «JlaiM-UHTepHET», Ycnyrn KabesbHOro TeneBuaeHus «J1aiM-TB», a TakkKe crnMcaHue 3TUX CPeACTB MPOMOpLMOHaIbHO
pa3mepy naatbl 3a YC/yrn cBssu, okasbiBaeMbIX MO AKLMK, OT OBLLErO pa3Mepa eXXeMeCcsHHOM NnaaThbl 3a YC/yrn CBsi3u, OKasbliBaeMble
no AKumun. ABOHeEHTCKas naaTa cnucbiBaetcs ¢ JInueBoro cyeta AGOHEHTa aBTOMATMYECKM B MOJIHOM o6beMe He nosgHee 1-ro uncna
MecsLa, Cneayrowero 3a MecsueM Noab3oBaHUs YCayron cBasu. B cnyyae oTcyTcTBMsA Ha 1-0e yMcno Mecsua, ciefytowero 3a
MecsiLeM MoJib30BaHMsA Ycayron, Ha JInueBom cyeTe AGOHEHTa [EHEXHbIX CPeACTB B pa3Mepe abOHEHTCKOM NaaTbl MO JAHHOMY
TaprdHOMY NnaHy 3a TEKYLMIA MeCsL, NOAb30BaHMs YCayron cBs3u ¢ JIMLEBOro cyeTa CMcbIBAEeTCs NaaTa 3a NoJib30BaHME abOHEHTCKOM
JIMHWeEN B pa3Mepe He MeHee 70 pybneit, AocTyn B ceTb IHTEPHET U K JI0Ka/IbHbIM pecypcam NpuocTaHaB/IMBaeTCs. B ciyyae oTcyTcTBUSA
nocne 1-ro yucna mMecsua, cnefyroLlero 3a MecsaueM Mnosb3oBaHUa Yciyro, Ha JinueBom cyeTe AGOHEHTa AEHEXHbIX CPeACTB B
pa3mMepe abOHEHTCKOM NJaTbl MO AaHHOMY TapudHOMY MnaHy 3a MNpPEeALecTBYOWMA  Mecal, NOMb30BaHUA Ycnyroi cBsisu AOGOHEHT
MMeeT BO3MOXHOCTb 0 OKOHYaHWsl abOHEHTCKOro nepuoaa nepentn Ha Tapud ¢ onsiatoin 3a cyTku pasmepe 22,5 py6. Mosb3oBaHue
YCJIYro OCyLLEeCTBASIETCS MpPU YCI0BUM, YTO GanaHc JIMueBoro cyeTa He BASETCS OTPULLATENIbHBIM.

Ky6a-
nmbpe

ABoHeHTcKas nnata coctasnset 780 py6. 3a NEPUOA C MOMEHTA aKTUBaLMW TapUGHOTO MiaHa U A0 OKOHYaHUA KaneHAapHOro Mecsua,
B KOTOPOM OH 6bl/1 aKTMBMPOBaH, HE3AaBUCUMO OT KOMYECTBA AHEW (GaKTMYECKOTO MOJIb30BaHUA ycayramMu (BK/KOYaeT naaty 3a
nosib30BaHMe abOHEHTCKOW InHUei B pa3mepe 70 py6aeit). Ons aBoHEHTOB, 3aKouMBLUMX [LOroBOp M/Maun 3akas Ha Yc/yru cBssu
BnepBble, abOHEHTCKasi Mnata B Mecsaue MNpefocTaBieHus JocTyna K chyraM CBA3NW W Mecsue, CNeayloleM 3a MecsueMm
npeaocTaBieHns Joctyna K Ycnyram cBsasu, coctaBnseT 680 pyb. 3a nepuvofg ¢ MOMEHTa aKTMBauUMW TapuHOro naaHa u ao
OKOHYaHWS KaneH4apHOro MecsLia, B KOTOPOM OH 6bla1 aKTUBUPOBaAH, HE3aBUCMMO OT KOJIMYECTBA AHEN GpaKTUYECKOro No/Ib30BaHUA
Ycnyramu. o OKOHYaHWW [AHHOTO Nepuofa AEWACTBUME TapuQHOro MnjaHa npeKpawaeTcs C Mnocieaytolen aBToMaTUYECKON
aKTMBaUMEN Ha chefyloWwMit Mecal, B c/lydae, eciM AGOHEHT He aKTMBMpOBan [Apyrod TapuoHblA NiaH (KoAMYecTBo
nocseaoBaTe/ibHbIX aKTMBaLMA TapudHOro MjiaHa He OrpaHM4YeHo). B COOTBETCTBUM C YCIOBMAMW [AaHHOTO TapudHOro mnaaHa
ABGOHEHTY B nepuopg, akTMBaLumn Tapuda NpeaocTaBaseTcs AOCTYN B ceTb VIHTEPHET ¢ KOMMblOTepa, C KOTOPOro 6bln aKTUBMPOBAH
OaHHbIN TapuoHbIM NaaH. KonnyectBo MOTpebeHHbIX MerabalT He yuuTbiBaeTCs, Mo/b30BaHWE YC/IYro OCyLLecTBAsSeTCs Ha
cKopocTh noTtpebneruns BHeliHero Tpadumka ¢ 9.00 o 1.00 yaca - go 50 M6ut/cek, ¢ 1.00 Ao 9.00 yacos - 4o 60 M6ut/cek (npu
BK/IIOYEHNN BecnniaTHbIX 60HycoB «[lHem/Houbto GbicTpee»). [locTyn B JloKanbHylo ceTb Ha ckopocTu - Ao 100 M6ut/cek. Mpu
MOAK/IoYeHUN K ceTn UHTepHeT yepes becnposofHou poytep Wi-Fi orpaHuyeHue no uucily OAHOBPEMEHHO MOAK/IHOYAEMbIX
ycTpoicTs - 10 (AecsaTh), CKOPOCTb AOCTYMa MOXET OTMYaTLCA OT 3asBAeHHON. AGOHEHTCKas MaaTta B MecsaLe, B KOTOPOM AGOHEHTY
6bln NpefocTaBeH AOCTYN K Ycayram, B3MMaeTcs B AeHb NPefoCcTaBAeHUs JOCTyna B pa3mepe, NPOnopLMOHabHOM KOIMYECTBY
OHel ¢ MOMeHTa NpeaoCcTaB/ieHMs A0CTyna K YcnyramMm 40 MOMEHTa OKOHYaHWUs KaneHgapHoro Mecsua. Mpu nonb3oBaHuu Yciayramu
CBSI3W B COOTBETCTBUM C AaHHbIM TapubHbIM MAAHOM MO akuuK «Jlaimm 2 B 1», «JlaiMu 2 B 1 TenedoH», «Jlaitmu 3 B 1», (nanee -
AKumsl), aboOHEHTCKasi MslaTa YCTaHaB/IMBAETCs C YY4ETOM CKUAKM B pasmepe, NpeaycMOTPEHHOM YCI0BUSMM AKLMU. A60HeHTy
BblaenseTcss oguH JIMLEBOM CYET, HA KOTOPOM OTPakaroTcs NOCTyn/ieHns cpeacts Onepatopy cBsi3u oT AGOHeHTa 3a Yciyru cBssu
«foctyn B WHTepHeT «JlaiMm- I/IHTepHeT» Ycenyrn KabesbHOro TeneBuAeHUs «Jlanm-TB», a TakkKe ChucaHuMe 3TUX CPeacTs
NPOMNOpPLUMOHaNbLHO pa3Mepy MaaTthl 33 YCAyru CBA3W, OKasbiBaeMbix MO AKLMM, OT OOLLEro pasMepa eXxemMecsyHon naatbl 3a Yoayrm
CBSI3W, OKa3blBaeMble Mo AKLMU. AGOHEHTCKas niaTa cnmcbiBaeTcs ¢ JInueBoro cyeta AGOHEHTa aBTOMATUYECKU B MOSHOM obbeMe He
nosgHee 1-ro Yvicna Mecsua, CaefyolWero 3a MecsUeM NoJsib30BaHUS YCIyroi cssu. B cnyyae oTcyTcTBus Ha 1-0e 4ucio Mecsua,
CNeflytolero 3a MecsueM Moab3oBaHus Ycayron, Ha JIuueBoM cyete AGOHEHTa AEHEXHbIX CPEACTB B pa3sMepe abOHEHTCKOM MaThbl
no faHHoMy TapubHOMY MNJiaHy 3a TEKYLLMIA MeCsL, NOb30BaHMs YC1yroi cBs3u ¢ JIMLEBOrO cyeTa CNUCLIBAETCS N1aTa 3a NoJ/ib30BaHWe
aboHEHTCKOM IMHMEN B pasMepe He MeHee 70 pybnei, Aoctyn B ceTb VIHTEPHET M K JIOKa/IbHBbIM pecypcaM NpuocTaHaBaMBaeTcs. B
Cnyyae OTCYTCTBMS nocne 1-ro Yicna mecsaua, CnepyroLwero 3a Mecsauem nosib3oBaHus Ycnyroi, Ha JiuueBoM cuyeTe AGOHeHTa
OEHEXHbIX CPeCTB B pa3Mepe abOHEHTCKOW MnaTtbl MO AaHHOMY TapudHOMY MnjaHy 3a NpeawecTBYIOWMIA  Mecsl, Nob30BaHMS
Ycnyroii cBsisv ABOHEHT MMeEeT BO3MOXHOCTb 10 OKOHYaHMs abOHEHTCKOro nepuoga nepentu Ha Tapud ¢ oniaTon 3a CyTKM pasmepe
28,5 py6. Monb30BaHWe yCyrom ocyLecTBASETCS NPU YCI0BUU, YTO H6aaHC JIMLLEBOrO cHeTa He SBASIETCS OTPULLATENBHBIM.

Tapudbl Ha AONOAHUTENbHbIE YCAYTU

JonosHuTeNbHbIE YCNYrn Tapudnbli
MpenocTaBieHUe ALLMKa SNEKTPOHHOM NoYThl, M @ch.info-link.ru becnnatHo
CmeHa napons B odpurce Onepatopa mMbo Ha cante becnnatHo
Pervcrpaums nepexopa c ato6oro TapuHoro niaHa becnnatHo
BoHyc «[1HeM GbicTpee» becnnatHo
(yBenmueHme ckopoctu goctyna ¢ 9 .00 ytpa o 1.00 Houu, AeCTBYET A0 KOHLA aBOHEHTCKOro neproaa)

BoHyc «Houbto GbicTpee» becnnatHo
(yBennueHue ckopoctu goctyna ¢ 1.00 Houm A0 9.00 yTpa, AENCTBYET [0 KOHLA aBOHEHTCKOro neprnoaa)

BoHyc «Xouy 60bLue» 50 py6. pasoBo
(cHATME orpaHnYeHnin no TpadmKy 1 ckopocTu Ha TI «dpeL», AEICTBYET 0 KOHLIA aBOHEHTCKOro nepuoaa)

MpepocTaBneHne, ycTaHOBKA M HACTPOMKa CETEBOM KapTbl 200 py6neit pa3oBo
BblaeneHuwe peansHoro IP-agpeca 250 py6. pa3oBo
lnata 3a nogaep»aHue peansHoro IP-agpeca 100 py6. B Mec.
MepeHoc aBOHEHTCKOM JIMHUK MPY HA/IMYUK TEX. BO3MOXKHOCTM 300 py6. pazoBo
MNepeodopmieHune Jorosopa Ha Apyroe Amuo™* 200 py6. pa3oBo
MoarotoBka getanmsauum Tpadpuka 500 py6. pa3oBo
MpenocTaBneHne NOAroTOBIEHHOM AeTanm3aummn Tpadurka Ha ByMaXKHOM HocuTene 1 py6. amct
lMpuocTaHoBNEHNE OKa3aHWs YCIyr CBA3M No 3asBeHN0 ABOHEHTa 70 pybneii B Mec.

*ycnyra npegocTtaeasercs 6ecnaaTHo Npy BHECEHUM aBaHCOBOro naatexka 500 py6neit Ha JInuesoit cuet

Tapudbl Ha Apyr1e AOMNOHUTENbHbIE YCIYTU, OKasbiBaeMble OnepaTopoM CBS3M pasMellieHbl Ha odULIMANBHOM caiTe Mo agpecy www.info-link.ru.
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