MpunoxxeHue N2 2 K [loroeopy ny6an4Hoi opepTbl

M H Oj-l M H K ® OMUCAHUE YCNTYTU MHTEPAKTUBHOE TENEBUOEHUE
«JlTauMHD»

TeNNIeKOMMYHUKALUNOHHAA KOMMNaHUA

1. ONMUCAHUE YCJIYTU

OnepaTtop CBSA3W OKasblBaeT AGOHEHTY YC/IyrM [OCTyrna K KOHTEHTY u3 [lakeToB TeNeBM3MOHHLIX KaHasioB no CeTu c€BA3M [0
Monb3oBaTeIbCcKoro (OKoHeYHoro) o6opyAoBaHMs ABOHEHTA C NMOMOLLLLIO MeaualeHTpa «JlanMHD» (ganee - «Ycayra «JlauMHD»), a
ABOHeHT 0653yeTca onnadmeath Ycayry «JlanmMHD» B nopsizKe, B CPOKM M HA YCIOBUSX, NPEAYCMOTPEHHbIX [JOrOoBOPOM, HACTOALLMM
OnuncaHueM Ycayrm 1 3akasom.

2. TEPMWHbI 1 ONPEAENEHNA

«ABOHEHT» - N0JIb30BaTe b YC/IyramMu, C KOTOPbIM 3aKko4eH [JoroBop Npu BblAEEHUN A5 STUX LIESIEN YHUKAIbHOIO Koaa
naeHTUGUKaLun.

«AGOHeHTCcKana naata» - PUKCUpoBaHHbIM NnaTex 3a Ycayry «JlanMHD », okasbiBaeMble B TedeHMe PacyeTHOro nepmoaa, Kotopbii
ABNSETCS NOCTOSHHOWM BE/IMHYUHOM, HE 3aBUCSLLLEN OT 06beMa GaKTUUECKM NOAYyHEHHbIX YCyr.

«JlonosiHUTENbHAA yCayra» - ycnyra, npegocTtaBnsemMas OnepatopoM CBS3U B AOMOJIHEHME K MHbIM Ycayram no [JoroBopy npv Haimumm
TEXHNYECKON BO3MOXHOCTMU.

«JJononHuTeNbHasA aBOHEHTCKas IMHUA» - KabesibHas pa3Bo/iKa, obecneymBaroLlas AocTyn K K ycayre JlanMHD, dopmupyemas
nyTeM NpPoKIaaKu Kabens ot O6opyaosaHus Wi-Fi

0o MeamaueHTpa JlanMHD. [lonosHuTeNbHas abOHEHTCKas AMHUS HAXOAUTCSA B COOCTBEHHOCTM AGOHEHTA.

«3aKa3s Ha Ycnyrn» (3akas) - JoKyMeHT, nognmcbiBaeMbi CTopoHaMm B pamKax [loroBopa, cogepskaiupili uibopmaumio o6 Ycyrax,
3aKa3blBaeMbIX AGOHEHTOM, C LiEJIbIO NPUOBpEeTeEHUs Ycayr.

«O6opyaoBaHue» - YCTPOMCTBO, HeobXoAMMOE AN NoJib3oBaHUA Ycnyrammn. O6opyaoBaHue o Bbibopy AGOHEHTa nepeaaeTcs
OnepaTopoM cBsi3n ABOHEHTY B COBCTBEHHOCTb B IeHb NpeaocTaBaeHust AGOHEHTY AocTyna K CeTu o ToBapHOM HaK1aaHOM,
noanucbiBaemor CTopoHamu, naun nepegaetcs Onepatopom cBs3u AGOHEHTY BO BJlaZlEHWE M NONb30BaHME B AeHb NPeOoCTaB/IEHMUS
ABOHeHTY flocTyna K CeTh No AKTY ciaun-npueMKm Ycayru no npegocTaBaeHno 4ocTyna.

«06opypaoBaHue Wi-Fi» - TexHUYECKOE CPeACTBO M NporpaMMHOe obecrnedyeHne, KOTopoe YCTaHOB/IEHO B MoMeLLeHNM B LenisxX
nosib3oBaHMa A6oHeHTOM Ycnyramu cesisu «loctyn B UHTepHeT «Jlaiim» 1 no BbiGopy AGoHeHTa nepepaetcs OnepaTtopoMm CBS3U
ABOHEHTY B COGCTBEHHOCTb B A€Hb NpeocTaB/ieHnss AGOHeHTY gocTyna K CeTn No TOBapHOWM HaKNaAHOM, MOANMCLIBAEMON
CTopoHamu, unm nepenaetcs OnepaTtopoM cBs3n AGOHEHTY BO BNafeHMe 1 N0JIb30BaHUE B AeHb NpeaocTaBaeHns AGOHEHTY gocTyna K
CeTtu no AKTy caaumn-npueMKun Ycayrm no npeaocTaBaeHMo 4OCTyna B paMKax 3akasa Ha Ycnyru csisu «Joctyn B IHTepHeT «J1aim».
«OnucaHue Ycnyr» - HaCTOSIWMI AOKYMEHT, COAEPXKaLUi OnncaHme, TeXHUYeCckme oCo0beHHOCTU U NpaBm/ia NpeaoCcTaBAEHNs U
nonb3oBaHus Ycayrm «JlanmMHD », a TakKe npoueanypy B3aumoaencrens CToOpoH B paMKax NpenoctaBieHns Ycnyru v gpyryro
HeobxoauMyto MHpopMaumio. OnucaHune Yenyrun «JlanMHD» pasmeltaetcs OnepaTopoM CBSA3U Ha caiiTe M MOXKET nepeaaBaTbCs
ABGOHEHTY B MOMEHT NnoAnumcaHns 3akasa.

«Mopgnucka» - Habop MNakeToB ycayr, BbiIbpaHHbIX AGOHEHTOM. ABOHEHT BrpaBe U3MeHATb Habop MakeToB ycayr, BXOASALWMX B
MoAanucKy, C COOTBETCTBYIOLMM M3MEHEHNEM abOHEHTCKOM NAaThbI.

«lMomelLeHre» - NOMeLLEHNE, HAXOAALLEECs BHE 30Hbl OTBETCTBEHHOCTM Onepatopa CBsA3W, IAe MOXKET ObITb YCTaHOBJ/IEHO
O6opyaoBaHue gns npegocTaBaeHns Yoayr no JJorosopy, npyHagnexatiee AOOHEHTY Ha KaKOM-/IMB0 BELLHOM MNpaBe.

«PacyeTHbIN nepuog» - KaneHaapHbIn Mecsu, ¢ 00 YacoB 00 MUHYT NepBoro YMcna Ao 24 yacos 00 MUHYT NOCAEAHErO HS TOrO XKe
KaneH[apHOro Mecsiua, B KOTOPOM 6bim oKasaHbl Yciyru no [Joroeopy.

«CeTb cBA3MN» (CeTb) - BCe pacnpefe/IMTE/IbHbIE CETU, YHaCTKM MarucTpasibHbIX KabesbHbIX CETEN, YCUIUTESIN MU ONTUHECKUE Y3/1bl,
Bxoaswumx B coctaB CeTn Onepatopa CBs3u B COOTBETCTBMM C MPOEKTOM, NpUHaa/iexkawme OnepaTtopy CBSA3M Ha 1t060M BELLHOM
npase 1 NpeaHa3HayYeHHble A5 OKa3aHUs YCayr CBA3MN.

«Tapudbl Ha Ycayrmy» - ycioBus onaatel Ycayr Onepatopa CBs3u, KOTOpble BKJIOUYaloT B cebsi: Tapudbl NpegocTaBaeHns A0CTyna,
TapudHble NAaHbl, TapUdbl Ha AOMOJHUTENbHbIE YCAYTU.

«Tapudbl NpegocTaBAeHUA [OCTyNa» - YC/I0BUS NPefoCcTaBAeHns gocTyna AGoHeHTy K CeTu 1 onnaTbl YCayrv no npeaocraB/ieHno
poctyna.

«TapudHble naaHbl» - YC/I0BUS MONb30BaHUA U onnatbl Ycayr.

«Tapudbl Ha AONONHUTENbHbIE YCAIYTU» — YC/IOBUS NPEAOCTABNEHUS M ONiaThbl [LJONOAHUTE IbHBIX YCAYT, OKa3biBaeMbIx OnepaTopom
CBA3M AGOHEHTY.

«Y3en cBsisu» - CpeACcTBa CBSA3W, pa3MeLLeHHble Ha CeTu 1 BbINoHSLWME QYHKLMM CUCTEM KOMMYTaLMMU.

«chyr)a» - Bce Ycnyru, npefiocTaBasieMble B paMKax 3akasa (Yciyrv no npefocTtaBieHuio AocTyna, Ycayru cessu 1 JonofHUTe IbHble
ycayru).

«Ycnyra cBasu» - gesteslbHOCTb Mo NpUeMy, 06paboTke, XpaHeHMIo, Nepeaaye, A0CTaBKe COOOLLLEHUI 3N1EKTPOCBSI3N.

«Ycayra no npegocTaBAeHUIO AOCTyna» - COBOKYMHOCTb AencTBUM OnepaTopa CBA3M, HanpaBJ/IEHHbIX Ha obecreyeHne BO3MOXHOCTU
OKazaHWs ABGOHEHTY Ycayr CBA3U U BKIKOHAOLWMX GOpMUpoBaHME ABOHEHTCKOM JIMHUM U MPUCOEANHEHME C €€ NMOMOLLIbIO
Mo/b30BaTeILCKOro (OKOHEYHOro) 060pYA0BaHUA ABOHEHTa K Y31y CBAA3M, MO BbiI6opy AGoHeHTa popMmpoBaHme [onoHUTENBHOMN
abOHEHTCKOM IMHUKN 1 NpUcoeanHeHKeE ¢ ee noMoubio O6opyaoBaHms Wi-Fi ¢ MeanaueHTpom Jlainm HD, odopmneHue
JoroBopa, peructpaumto ABOHeHTa, BblaesieHne JIMLEBOro cyeTa.

3. NMPABA U OBA3AHHOCTU CTOPOH

3.1. OIMEPATOP CBA3UN UMEET MNMPABO:

3.1.1 B 0AHOCTOPOHHEM MOPSAAKE U3MEHUTb KOJIMHECTBO U MEepeyvyeHb TENEBU3MOHHBLIX KaHaANoB, MpPeaoCcTaBAseMblX AGOHEHTY B
Maketax ycayr «JlanMHD», a TakKe KonmnyectBo MakeToB ycyr, 3a6/1aroBpeMeHHo, He noske 4eM 3a 1 (OauH) aeHb, yseJoMuB 06
3ToM ABOHeHTa nyTeM pasmelleHns OnepaTopoM CBA3M COOTBETCTBYOLWEN MHbOPMaLMKM Ha canTe Onepartopa CBA3M U/ WAnN B ApYyrux
dopmax no ycmotpeHuto OnepaTtopa CBs3M.

3.1.2 MNpurocTaHoBUTL AeiicTBUe JoroBopa 1/Mam ntoboro U3 3aKasoB B OJHOCTOPOHHEM MOPSAKE B CIEAYHOLMX Cy4YasiX:

3.1.2.1. TpowusBecTM MNOJIHOE WM YaCTUYHOE MPUOCTAHOB/IEHWE OKasaHus Yciyr, CBsA3aHHOe C 3aMeHon O6opypoBaHus,
nporpaMMHoro obecrneyeHns UM NpoBefeHns Apyrux paboT, BbI3BaHHbIX HEOOXOAMMOCTBEIO MOAAEPKAaHMS PaboTOCMOCOBHOCTM U
pa3euTusi CeTn, Ha CPOK He 6oniee YyeM 4 (YeTbipe) yaca noapsa, ysefomMmns o6 3ToM AGoHeHTa B Jito6oi GpopMe Mo YCMOTPEHUIO
OnepaTtopa cBS3u [0 NpoBeAeHus pabor;

3.1.2.2. Ec/m okaszaHue Yoiyr co3aaeT yrpo3sy 6e30MnacHOCTU M 060pOHOCMOCOBHOCTM rocyIapCTBa, 340POBbI0 M 6E30MAaCHOCTU 0AEN;
3.1.2.3. AGOHeHT ucnonb3yeT YCayru ns Kakux-nMbo HE3aKOHHbIX Lesien, UM Xe noayyaeT YCIyrM He3aKOHHbIM CrocoboM,
3KCMAyaTUpyeT npepocTaBieHHoe O60OpyfoBaHWE C  HapyLleHWMEM MPaBUA  TEXHWYECKOW 3SKCrUlyaTauym UM UCMOAb3yeT
HecepTUOULIMPOBaHHLIN TENENPUEMHMK, a TaKXKe eC/M MOJyYaeT HEeCaHKUMOHUMPOBAHHbIM poctyn K ObopynoBaHuto Onepatopa
CBA3MN.

3.1.2.4. A6oHeHT He cobntogaeT lMpaBuna nosib3oBaHUA Ycayramu, U3NoXKeHHble B JloroBope, Hactosiem OnucaHuu Ycayrm,



3aKase, a TaKXXe MHbIM 06pa3oM ycTaHoBeHHblE OnepaTopoM CBA3W.

3.1.3. V3MeHaTb B OJHOCTOPOHHEM nopsaKke Tapudbl NpenoctaBneHUs AocTyna, TapudHble naaHbl, a Takke Tapudbl Ha
[ONOJIHUTENIbHbIE YCIYTU, U3BECTMB 06 3TOM ABOHEHTA He MeHee YeM 3a 10 ([lecsaTb) AHel yepes cpeacTBa MaccoBok MHbOPMaLMK 1
(nnn) B MecTax paboTbl C aBOHEHTaMM, a TaKXKe MHBIM CMOCOBOM Mo YcMoTpeHuio OnepaTtopa CBA3U, eC/IM MHOE He NPeayCMOTPEHO
LENCTBYIOLWMM 3aKOHO4ATE/IbCTBOM.

3.2.ABOHEHT UMEET MNPABO:

3.2.1/ MpowusBoauTk CBEPKY NaaTexxel B opuce Onepatopa CBsi3u.

3.2.2. Tlo NUCbMEHHOMY 3asIBIEHUIO MEHSITb W/WAM [OMOJHATL NpeAocTaBiseMble eMy YCIyrM B paMKax NpeaocTaBisieMoro
OnepatopoMm cBa3u lNepeyHsa Ycayr ¢ COOTBETCTBYIOLLMM U3MEHEHMEM abOHEHTCKOM MnaTtbl M OPOPMIEHMEM MPU HEOBXOAMMOCTU
HOBbIX [I0roBOPOB M NPOU3BOAUTL ONAaTy YC/Iyr B CPOK He 6osiee Tpex MecALEB € Hayaia PacyeTHoro nepuoaa. MIsMeHeHUst Koanyectsa
npenocTaBasieMbIX YCayr 1 aboHEHTCKOW MiaTbl, ByayT NPOM3BEMEHbI C AHS, C/IEAYIOWEro 3a nogaven 3asB/ieHns IMbo C Nepeoro
yncna Mecsua, CefyoLLero 3a AaTol Nodaym 3asB/ieHUs NMPU YCI0BUM BHECEHUs oniaTbl no Tapudam OnepaTopom CBsi3u, a TakKe
onnatbl 3340/)KEHHOCTU MO paHee 3aK/IlYEHHOMY 3aKasy.

3.2.3. becniaTtHO M KpyrnocyTo4HO MoayyaTb MHOOPMALMOHHO-CNPaBOYHbIE YCAYrM, B TOM YMCSIE — O COCTOSIHUM JINLIEBOFO CYETa,
MHpOpPMaLMI0 O MOPSJKE U YCIOBUSX MNOJIb30BaHUA Ycyroi Ha caite OnepaTtopa CBsisW, a TakKe Mo TesedoHaM, yKasaHHbIM B
pekBu3mTax Onepartopa cBs3n, Npu cooblleHnn AGoHeHTOM Homepa [loroBopa 1 COOTBETCTBYIOLLEro 3aKkasa (JlormHa u Mapons - npu
HaM4YMKM) WMAM MHOM MHGOPMALIMK, MO3BOJIAIOLLENA AOCTOBEPHO YCTAaHOBWUTb JIMYHOCTL AGOHEHTa, B C/yyae MNpeaoCTaB/ieHNs!
OnepaTopoM CBA3M TaKOM BO3MOXHOCTM AGOHEHTY. OnepaTop CBSA3M MMEET NPaBO OTKJIOHUTb COOTBETCTBYHOLLMIA 3anNpoc AGOHEHTa B
cnyyae coOBLLLEHWUS HEMOJIHOM UM HETOYHOM MHbOpPMaLLUN.

3.2.4. Ha nepepacyeTr aboOHEHTCKOM Mnathl 3a YC/yrn cBssM 3a AHW, B TOM YMC/IE MPEBbILAOLME HOPMATUBHBINA CPOK YCTPaHEHWS
HEMCMNPaABHOCTEN, eC/IN HEUCMPABHOCTM BO3HUK/IM He MO BUHE ADOHEHTA, a TaKXKe B UHbIX C/Ty4asX, NpeayCMOTPEHHbIX AeNCTBYOWUM
3aKOHOAATENLCTBOM. [111 opopMieHMs nepepacyeTa AGOHEHT 06513aH 06PaTUTLCS C COOTBETCTBYHOLLIMM MUCbMEHHBIM 3asiBJIEHUEM K
OnepaTtopy cBs3MW.

3.2.5. YyacTBoBaTb B MapKETUHIOBbIX U MHbIX CMELMabHbIX akUuMsX, MpoBoAuMbIX OrnepaTtopoM CBsi3W, YCTaHaBMBAKOLLMX YC/10BUS
npenocTaBaeHns YCAyr, OT/IMYHBIX OT YC/IOBUIA, YCTaHOB/IEHHbIX HacTosWwmWM OnucaHneM. O NpoBeAeHNN [aHHbIX aKLMW, YCIOBUSX
akumi Onepatop cBsA3n MHOOPMUPYET AGOHEHTOB NyTEM pasMellleHnss MHpopMauum Ha caiTe OnepaTtopa cBsSsM W/ wam
[OMNONHUTENBHO B ApYyrnx ¢dopmax rno ycMoTpeHuto Onepatopa cBasu. Yyacte ABOHEHTa B MapKETMHIOBbIX U MHbIX CreumanbHbIX
aKUMsIX, a TaKXKe Corlache C UX YC/I0BUSMM NOATBEPIKAAETCS COOTBETCTBYHOLLIMMM OTMETKAMU B 3aKase.

33 OMEPATOP CBA3U OBA3AH:

3.3.1. Mpou3BecTn nepepacyeT aboOHEHTCKON naaThl 3a YCAyru CBA3W Mo NMCbMEHHOMY 3asiBeHMI0 AGOHEHTA, NPUHATOMY B
MecTax paboTbl ¢ abOHEHTaMU, YCTaHOBJIEHHbIMM OnepaTopoM B3, B caydae [MpepbiBaHUs NpeaocTaBaeHus YCayrn ceasu, npu
Ha/IMYMM NMMCbMEHHOIO NOATBEPXKAEHMS CO CTOPOHbI TEXHMYECKOM CNy>KObl OnepaTtopa CBA3MN.

3.3.2. M3Bewate AGOHEHTA O MpPeANoaraeMbiX MepepbiBax B NPeAOCTaBAeHUN YCAYr CBSI3W, CBSI3aHHbIX C HEOGXOAMMOCTHIO
NnpoBeAeHNs MIaHOBO-NPOdUIAKTUYECKMX PaboT, He NMO3AHEE, YEM 3a CYTKMU [0 NpeAnosiaraeMoro Havasna ux NpoBedeHus, NyTeM
pa3sMelleHMs MHPOPMaLUM Ha COOTBETCTBYIOLWIMX caiTax Onepatopa cBsisu. [lpoBeaeHMe NAaHOBO-NPOdUNAKTUYECKMX paboT
CPOKOM He 6onee yeM 4 (YeTblpe) Yaca noAapsad He cuyuTaetcs MpepbiBaHUEM NpeAocTaBaeHust YCAyru cBs3n U NOANIEXUT onsaTte
ABOHEHTOM B COOTBETCTBMU C [JOrOBOPOM.

3.4. ABOHEHT OBA3AH:

3.4.1.He npon3BOaUTb TEXHNHECKOrO OOC/YXXMBAHWUS, PEMOHTA UM MHOTO BO3AENCTBUS Ha ABOHEHTCKYIO INMHUIO, [JONOJHUTENIbHYIO
aboHeHTCKy0 /IMHMIO 1M Ob6opyaoBaHve Onepatopa CBsi3W, BKJOYas HecorsacoBaHHoe ¢ OnepaTtopoM CBS3W OTKJ/IKOYEHME
O6opyaoBaHMa OnepaTtopa CBA3W OT 3/IEKTPOCETU.

3.4.2. becnipenatctBeHHO ponyckatb K O60pyaoBaHMto, AGOHEHTCKOM JIMHUM U MOAK/OYEHHOMY K HUM TeNenpueMHUKY, K
[lononHutenbHo aboOHEHTCKOM JMHUMKM - cOTpyaHMKOB Onepatopa CBsi3W A/ MPOBEAEHUS  HeOobXOAUMBbIX  MAaHOBO-
npodunakTuyeckux pabot u MoAepPHMU3aALUMN CETH.

3.4.3.Coobuwatb Onepatopy CBA3M 0 N0ObIX NOBpeXKAeHNAX AGOHEHTCKOM MHUM, [LONOSHUTENBbHOM aBOHEHTCKOM JIMHUU U
O60pyaoBaHMA, PacroaoXKeHHbIX B [omMelleHuu.

3.4.4. He npucoemHsaTb K AGOHEHTCKOM JIMHWUM TENENPUEMHUK, KOTOPbIN HE COOTBETCTBYET YCTAHOBJIEHHBLIM TPEOOBAHUAM,
MCnonb30BaTh 415 focTyna K Cetn OnepaTopa CBsA3M TOIbKO TaKoM TeNenpueMHUK, KOTOPbIN UCNPaBEH U cepTUOULMPOBAH B
yCTaHOBNEHHOM B Poccuiickon ®epepaunm nopsgke.

3.4.5.CBoeBpeMeHHO coobLaTh 060 Bcex caydasx MpepbliBaHUA NpeaocTaBaeHns Yeayrm cBasn 1 (Mam) yxyaweHns Kadectsa Ycayr
cBsA3n OnepaTtopy CBA3W, a TaKKe NPeAnpvHMMaTh BCE MHble AEUCTBUS, NPeAYCMOTPEHHbIE A5 TaKUX C/ly4aeB B COOTBETCTBUU C
BOCTUTHYTbIMM CTOPOHaMM A,0rOBOPEHHOCTAMM.

3.4.6. Mpu pactopxkeHnun [JoroBopa 1/mnm ao6oro U3 3akasos B ito60e BpeMs B OAHOCTOPOHHEM MOPsiIKE NPOU3BECTU pacyeT
cornacHo n. 7.3. Hactosiwero OnucaHus Ycayru..

34.7. He npopgaeatb M He nepefaBaTb TPETbMM AULAM YCAyrK, oKasbiBaeMble OnepatopoM cBs3m no [loroBopy, a Takxke He
nepenasaTb CBOM MpaBa u 0653aHHOCTU No [loroBopy TpeTbuM avuam 6e3 npeaBapuUTeNbHOro NMCbMEHHOro coriacus Onepartopa
cBsA3n. [Mpu HecobnoaeHNN faHHOM 06s3aHHOCTH, OnepaTop CBSA3M UMEET NPaBO B OAHOCTOPOHHEM MOPsAKE PACTOPrHyTh JloroBop.
3.4.8. AGOHEHT rapaHTMpyeT, 4To 06/1afaeT 3aKOHHbIMWU MpaBamMu Ha [MoMelleHWe. AGOHEHT, He SBASIOWMICS COBCTBEHHUKOM
MOMELLIEHUSA U HE COCTOALLMIA HA PEFUCTPALLMOHHOM YYeTe MO MECTY XUTENLCTBA B [oMelLeHnK, obecneymBaeT coracme COBCTBEHHUKA
[aHHOro NomeleHns Ha oKasaHue YCayr B JaHHOM [MoMeLeHuu.

3.4.9. Coobuwarb Onepatopy CBA3M O MpeKpalleHUn CBOEro npasa BaafeHus U (Mam) nosb3osaHusa omelleHrneM, 060 Bcex
M3MEHEHMSX B CBOMX PEKBU3MTAX (DamMmaMK, NacnopTHbIX

[aHHbIX, MECTa XXUTENbCTBA U T.N.) B CPOK, He NpeBbilwatomi 60 (Lectnaecatn) aHeit ¢ MOMeHTa U3MeHeHus. [1o MOMeHTa MoyyeHns
OnepaTopoM CBsA3M yBeAOMJIEHMS OT ABOHEHTa, a

TaKXXe Nnpwu He yBegomaeHnn AboHeHToM OrniepaTtopa CBs3M OKasaHHble YCayrv oniayumeatotcss AGOHEHTOM 3a BECb NEepUOog, 0 MOMEHTA
NpeKpaLleHns okasaHus Ycayr cesisu

3.4.10. O6ecneymBaTb COXpaHHOCTb ABOHEHTCKOM AnHMKM KU Ob6opypoBaHmMa OnepaTopa CBs3W, Haxogsawmxcs B MNMoMeweHnn, m
cobnopeHne TpebosaHu npoussogutens O6opynoBaHMs M OnepaTtopa CBS3W K €ro 3KCrJlyatalmu; KoMreHcmpoBaTe Onepatopy
CBSI3U1 YObITKM B C/ly4ae yTpaTbl MM NOBPEXAEHNS ABOHEHTCKOM JIMHUM (33 UCK/IOYEHMEM YObITKOB, BO3HMKLLUMX MO BUHE Onepatopa
CBSI3M), pa3MelLLeHHol B MoMelLLeHMK, B COOTBETCTBMM C AEMCTBYHOLLMM 3aKOHOAATENBCTBOM U [JoroBopoM B TedeHue 3 (Tpex) aHel ¢
MOMEHTa BbiCTaB/eHMs OnepaTopoM CBSI3M COOTBETCTBYHOLLErO cHeTa. OnepaTtop CBs3M 0CBOOOXKAAETCS OT OTBETCTBEHHOCTM B Cly4ae
BO3HMKHOBEHMS MO BUHE AGOHEHTa HemcnpaBHocTe Ha AGOHEHTCKOM IMHUKM, OBopYI0BaHNM CBA3M U TENIENPUEMHUKE, HAXOAALLMXCS
B MNoMeLlueHnn, Npu 3TOM aboHEHTCKas nJaTa HauYMCIsSEeTCs U onsladmBaetc AGOHEHTOM. He fonycKaTb CaMOBOJIBHON O BCKPbITUS
n/Mam noBpexaeHuns yctpoicte CeTn, CaMoBOJIbHOMO NMOAKJIOYEHNS MW OTKAKOYEHUS ABOHEHTCKOMN IMHUN.

3.4.11. Cobnoaath MpaBuna Nonb3oBaHUs YcayraMu, U3IoXeHHble B [JoroBope, HacTosleM OnucaHnm Ycnyru, 3akase, a TakKe UHbIM
06pa3oM ycTaHOBEHHbIe ONepaTopoM CBS3N.

4 NOPAAOK NPEAOCTABJIEHNA AOCTYMNA U OKA3AHUA YCNYTu «JTatMHD »
4.1. B MoMeHT noanucaHuns CtopoHamu [Jorosopa u/unm 3akasa AGOHEHT BHOCUT M1aTy 3a YC/yrv no NpeaocTaB/eHnIo JoCTyna,
3a B/IafEHME U MO/Ib30BaHME KaXabIM 3K3eMispoM O60pya0BaHMs B NEPBOM MOC/E NpeaocTaBieHns AGOHEHTY AocTyna K Ycayram
CBA3M 1 noanucaHus CTopoHamu AKTa caadmn-npueMKM yoIyr o NpeocTaBaeHunio ocTyna mecsaue (B ciydae, ecim O6opyaoBaHme
nepefiaHo BO BNafieHMe U Mo/ib3oBaHMe AGOHEHTa) M MepBOHaYas/bHbIN aBaHCOBLIM MJIATEX, 3a MO/b30BaHWe YCIyramm CBsisu B



pasMepe, YCTaHOBJIEHHOM HacTosWwmnM OnucaHueM Ycayr, ecam B OnncaHmm Ycnyrm He yKasaHo MHOeE.

4.2. Ycnyra no npegocrtasieHuio goctyrna AGOHEHTY oKasbliBatoTcs OnepatopoM cBasu B TedeHue 3 (Tpex) paboumx gHen ¢
MOMeHTa oniatbl AGOHEHTOM CTOMMOCTU YCAyr Mo NpefoCcTaBAeHN0 AOCTYNa M NepBOHAYaIbHOrO aBaHCOBOTO JiaTeXa B pasMepe,
ycTaHoBfeHHOM OnepatopoM cBsA3n, Mo Tapudpam Onepatopa CBS3M B MOJHOM O6GbEME, €C/IM MHOE He YKa3aHO B HacCToSLWEM
OnucaHum Yeayrn un/nnm 3akase.

43. Mocne 3aBepLUeHUst KOMIJIEKCa paboT Mo NpeaocTaBaeHUIo aoctyna AGoHeHTy K Ycnyre cBsisn OnepaTtop CBA3U NPou3BOANUT
NPOBEPKY MpeAocTaB/ieHns A0CTyna M npeactaBasetr AGOHEHTY AN NOANUCaHUA AKT caaun-npueMKn Ycayrm rno npenoctaBaeHuIo
poctyna. AGoHeHT 06s3aH NpUHATL YCayry no nNpeaocTaBieHUIo AOCTyMNa HEMNOCPEACTBEHHO MOC/E ee OKa3aHMa MO0 OTKa3aTbCs OT
NpUeMKM, NpPeAcTaBMB COTPYAHUKY OrnepaTopa MUCbMEHHYHD MOTUMBMPOBAHHYH npeTeH3uto. PaKT HagieXkallero OKasaHus
ABOHeHTy Ycnyrm no npenocTaBiAeHUIO AOCTyNa MOATBEPXKAAETCA MOANMUCaHHbIM CTOpOHaMKM AKTOM Caaun-mpueMku Ycnyrm no
npeaocTaBfeHno gocTtyna. lNMpepoctaBaeHre YCayrn CBAsm B NEPBOM MeCALE AENCTBUS COOTBETCTBYHOLLLENO 3aKasa OCYLLECTBASETCA C
[LaTbl OKa3aHus YCayru no npeaocTaB/IeHNo A0CTyNa, €C/IM MHOE He yKa3aHo B 3akase.

4.4, Monb3oBaHMe YcsiyraMu CBsi3M BOSMOXXHO NMPW YCI0BUM Hannumust y AboHeHTa ucnpasHoro O6opysoBaHus U ABOHEHTCKOM IMHUN,
Nno KoTopo NpeaoctasaeH aoctyn K Cetu ceasu. octyn K MopTtany JTanMHD TV BO3MOXEH TaKXXe Mpu YCIOBUU HaNUuuna y
ABOHeHTa ncnpaBHoi [JoNoAHUTENLHOM aBOHEHTCKOM IMHMK, ucnpaBHoro O6opyaoBaHus WI-FI, a Takke aKkTUBMPOBAHHOIO
TapudHoro naaHa Ha Ycnyru cessm «Jloctyn B IHTepHeT «JlaiMHD».

4.5. Hactpoiika ObopyaoBaHus 1 TenenpueMHmnka AGOHEHTa OCYLLIECTBASIETCA NpeacTaBuTensMmn Onepatopa CBsA3u Npu
npeaocTaBieHnn AGOHeHTY aocTyna K Cetu imbo AGOHEHTOM CaMOCTOSTE/IbHO MO MHCTPYKLIMM, BXOAALLEN B KOMMNAEKT O60pyA0BaHUSI.
4.6. ameHeHne AboHeHTOM lMoanucku Ha MakeTbl ycnyr Npon3BoanTCca NyteM opopMAEHNS COOTBETCTBYIOLLENO 3asB/IEHMS B MeCTax
paboTbl c abOHEHTaMM UK NMyTeM BHeceHUsi AOOHEHTOM M3MeHeHUI B pasaesie «JINYHbIM KabuHeT» Ha caiTe OnepaTtopa CBA3U WK
no tTenedoHy Npu yc/IoBMM yKasaHMss AGOHEHTOM CBOMX GaMUIMU, UMEHWN, OTHECTBA U JaHHbIX, MO3BOASIOLWMX NOEHTUPULMPOBATL
ABoHeHTa. OTK/IIOYEHWE NaKeTa KaHaI0B BO3MOXKHO B 1t060e BpeMsi Mo obpalleHnto aboHeHTa B MecTa paboTbl C aBOHEHTaMy,
IM60 aBOHEHT MOYKET CAMOCTOATE/IbHO OTK/IHOYMTb NAKET KaHaoB B pasaese «JINUYHbIA KabUHeT» nam no TenedoHy npu obpatieHnn
B KOHTaKT-LLeHTp. Mi3MeHeHue MNoAnnckn BO3MOXKHO MpU YCIOBMM Hannuuns Ha JuueBoM cyeTe AGOHEHTA AEHEXHOMN CyMMbI B
pa3Mepe He MeHee exxeMecsiYHOM aboHEHTCKOM naaTbl, NpeaycMoTpeHHon Tapudamm Onepatopa CBs3M 4151 HOBOrO BapuaHTa
Mognuckn.

4.7. AGOHeHT 06513yeTcs B C/lyyae yTpaTbl NepeaHHOro Bo B/laZieHue U NoJib3oBaHme O6opyaoBaHUs coobLwmTb OnepaTtopy CBs3n
nyTemM HanpasneHns A6oHeHTOM OnepaTopy CBsA3M COOTBETCTBYHOLLErO MUCbMEHHOTO 3asB/IEHNS O €r0 YTPaTbl B MecTax paboTbl ¢
aboHeHTamu Onepatopa cBa3u, 60 coobLmTb OnepaTopy CBS3M O BbIXOAE M3 CTPOS NepeaHHOro BO B/laAeHME U N0b30BaHME
O6opyaoBaHua no TenedoHy, B ciyyae BbiXxoAa NepeiaHHOro Bo BAageHue 1 nosib3oBaHne A6oHeHTa O6opya0BaHUS M3 CTPOS €ro
3aMeHa Npou3BOAMTCA TObKO Nnocsie Bo3BpaTta AOOHEHTOM BblleaLero n3 ctpost O6opyaoBaHus OnepaTopy CBs3U.
MNpepocTtaBneHne O6opyaoBaHns AGOHEHTY NPOM3BOAMUTCS NHOObLIM YA06HbLIM Ans OnepaTtopa CBA3M CNOcoO60M Moc/ie onnathbl
ABOHEHTOM CTOMMOCTM YTPAYEHHOTO UK NoBpexaeHHoro O6opyAoBaHUS, AencTByoLLEN Y OnepaTopa CBSA3M Ha MOMEHT OMnaThl
cornacHo OnucaHuto Ycayrn, B Clydae NOATBEPXKAEHNS TEXHNYECKMMUM crieupanmnctaMmm Onepartopa CBsi3n, YTo Bbixod, O60pyaoBaHns U3
CTpOs NpousoLLesn no BuHe AGoHeHTa. B ciyyae BbIxoAa nepefaHHOro BO BAageHMeE U Nosib3oBaHWe AboHeHTa O6opyaoBaHMs U3
CTpos no BMHe OnepaTopa CBsA3W ero 3aMeHa npomnssoamtcs OnepaTopoM CBS3M 3a CBOM cHET. 06paTuThbCs K Onepatopy CB3N C
COOTBETCTBYHOLLMM 3a5IB/IEHNEM.

5. YCNOBUA OMJIATBI U NMOPAOOK PACYETOB

5.1. O Tapudax Ha Ycnyru ces3u Onepatop cBsisu MHPopMmpyeT ABGOHeHTa nNyTeM pasmelleHus nHdopMaumm Ha caite OnepaTtopa
CBS3U /WM JOMNONHUTENBHO B ApYrnx GopMax no ycMoTpeHuto OnepaTtopa cBsA3u. Pasmep aboHEHTCKOM NiaThbl 3a MeCsL, B KOTOPOM
AGOHeHTY Obl/1 NpefocTaBAeH AOCTYN K Ycayram cBsisu, ONpeaensieTcs ¢ MOMeHTa NpefoCTaB/ieHns A0CTyna NponopuyoHanbHO
KOJINYECTBY AHEN NOJIb30BaHUA YC/lyraMu CBA3M.

5.2. B cnyyae nameHeHus Tapudos OnepatopoM CBA3M NPOM3BOAMTCS NepepacyeT naathl No HoBbIM Tapundam OnepaTtopa CBs3M C
MOMEHTa UX U3MEHEHMSL.

5.3. Monb3oBaHue Ycayrammn OnepaTtopa CBSA3M MOXKET OCYLLECTBAATLCSA B C/lydae, eciv 6anaHc JiueBoro cyeta AGOHEHTa He sBaseTcs
oTpuLaTeNbHbIM (MHPOPMaLUS O COCTOAHMM JIMLIEBOrO cyeTa J0CTynHa ABGOHEHTY HE3aBUCMMO OT COCTOSIHMA JIMLEBOro cyeTa Ha
caute OnepaTopa CBS3M, B Cay4ae npenoctaBieHns OnepaTopoM CBA3M TaKoM BO3MOXHOCTU ABGOHEHTY), eciM WMHOoe He
npeaycMoTPeHOo HacToAlwmMM OnrcaHue YCayrn u/unm cooTBETCTBYHOLLMM 3aKa3oM.

5.4. MnaTtexku 3a npenoctaBiaeHne YCayr cBasu, 3a BAafeHue 1 nosib3osaHne O6opyaosaHueM (B cayvae, ecim O6opyaosBaHue
nepeAaHo BO BAafeHMNE U Nob30BaHME ABOHEHTA), HAUMHAKOT HAUMCAATLCA U B3MMATbCA, a YCIYr CBSA3M HAYMHAKOT OKa3bIBaTLCA
OnepaTtopoM CBA3M C MOMeHTa noanucaHmns CtopoHaMu AKTa caaum-npmuemMkmn Ycayrm no npefocTaBaeHNIo 4OCTyna.

5.5. [leHexxHble cpeacTBa, BHECEHHble B KayecTBe naathl Mo [oroeopy, cnmcbiBatoTcs OnepatopoM cBAsu c JIMueBoro cyeta
AGOHeHTa B NepByr o4epeab A1 NoraweHus 3aa0mkeHHocT AboHeHTa. Ecim nocne cnucaHns 3ag0/mKeHHOCTU OCTAaTOK CPeACTB
Ha JIMLUEBOM cYeTe MeHbLLE YCTaHOBAEHHOM Tapudpamm exxeMecsvyHOM abOHEHTCKOM NaTbl U eXXeMeCAYHOM NaThbl 3a B/afieHME U
nonb3oBaHue O6opyaoBaHneM (B cayvae, ecin O6opyaoBaHMe nepeiaHo Bo BAaAeHWE U Noab3oBaHKe AboHeHTa), OnepaTop CBA3u
BrpaBe NMpMOCTaHOBUTbL OKa3aHue YCayr CBA3M A0 MOMEHTa BHeCEHUS AGOHEHTOM Ha JIMLLEeBOM CHET AeHEXKHbIX CpeacTB.

5.6. CyMmMbI, noctynmBLumMe oT AGOHeHTa no [oroBopy, CHUTAOTCA BHECEHHBIMM C MOMEHTA BHECEHMS HAaIMYHbIX AEHEXHbIX CPeacTB
B Kaccy Onepatopa CBs3W JIM60 B (OMHAHCOBO-KPEAUTHbIE YUPEKAEHMS Ha YCJIOBUSX, YCTAHOBAEHHbIX (PUHAHCOBO-KPEAUTHLIMMU
YUYpeXaeHusMK, 60 B MaTeXKHble CUCTEMbI (BKIKOYas TEPMUHAbLI onnaTbl YCAYr), U 3a4nCastoTcs Ha JIMLEBOM CYET, YKa3aHHbIN
ABOHEHTOM B MJIATEXXHOM [JIOKYMeHTe (B MOMeHT nopanucaHus 3akasa K [loroBopy AGOHeHTY Bblaensercs JIMLEBOM cyeT Mo
cooTBeTCTBYIOLEMY 3aKasy. Homep JInueBoro cuyeta COOTBETCTBYET HOMepY nognucaHHoro CtopoHaMu 3akasa). Ecim HasHaueHue
nnatexxa AGOHEHTOM He YKa3aHO WM He MO3BOJISIET AOCTOBEPHO OMNpeaenTb, Ha Kakoi JIMLEBOM cHET NEPEUNCNNAIOTCS AEHEXHbIE
CpefCcTBa, flaHHble AeHeXHble CPeAcTBa He 3a4McnatoTcs Ha JlvueBol cyeT AGOHEHTA M YYMTLIBAKOTCS Ha OTAE/IbHOM cyeTe Ao
MOMEHTa Hapg/iexallero opopmsieHnss ABOHEHTOM MATEXHbIX AOKYMEHTOB, /MO0 YTOYHEHMs AOGOHEHTOM Ha3HayeHusl MnjaTexa.
YTOYHEHWE Ha3HaYeHUs naatexka npomnsBoguTcs AGOHEHTOM NyTeM obpalyeHns K OnepaTtopy CBA3W B MecTax paboTbl ¢ aboHeHTaMu,
YCTaHOB/EHHbIX OnepaTtopoM CBsI3W, C COOTBETCTBYIOLIMM 3asBJIEHMEM C 0053aTe/ibHbIM YKa3aHMEM HOMepa YTOYHSEMOro
NAaTEXXHOro AOKYMeHTa, HoMepa JIMLEBOro cyeTa U MAaTEXXHOro JOKYMEHTa, Mo KOTOPOMY NMPom3BeAeH COOTBETCTBYIOLMM MATEX.

5.7. MNpu oTpmuatensHoM GanaHce Ha JinueBom cyete ABoHeHTa OnepaTtop CBsA3M MMEET NPaBO MNPMOCTAHOBUTbL OKasaHue Ycayr
CBSI3U OO0 MOMEHTa noraweHnss AGOHEHTOM 3a[0/HKEHHOCTU, €C/IM MHOE He MpeaycMOTPeHO HactoAawuM OnmMcaHueM ycayru.
MNpepoctaBneHne BO3MOXHOCTM MOJIb30BaHMA YcayramMu CBsis3M npomsBogutca OnepaTtopoM CBA3M C MOMEHTa MoraleHus
ABOHEHTOM 3340/1)KeHHOCTM No Tapudam Onepatopa CBA3U NyTeM BHECEHUS AGOHEHTOM AEHEXHbIX CPEACTB Ha JIMLEBOW CYET.
5.8. Onnata Ycnyr nporsBoanTCs AEHEXHBIMU CPeACcTBaMM MO BblI6opy AGOHEHTa:

- HA/MYHBIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamMu Onepatopa CBs3u;

- 6e3HaIMYHBbIM  MepeYncneHneM 4Yepes GUHAHCOBO-KPEAUTHbIE YUYPEXOEHUS HA YC/OBUSX, YCTAHOBJIEHHbIX (GUHAHCOBO-
KpeauTHbIMU YUpeXAEeHUAMMU, a TaKXKe UCNOJIb30BaHMEM

NAATEXHbIX CUCTEM (BK/IHOYAA TEPMMHAIbI OMNJIaThl YCIYr) Ha pacuéTHbIN cHET OnepaTtopa CBA3M, yKasaHHbIi B [lorosope. MNpu onnare
Ycnyr Onepatopa cBsi3n Yepe3 GUHAHCOBO-KpPeAUTHbIE yUpexaeHUss AGOHEHT B MIAaTEXHOM AOKYMEHTE A0J/DKEH yKa3aTb pamMununto,
MHUUMAbI U aapec, MO KOTOPOMY NPoM3BeAEHO NPeaoCcTaB/ieHMe eMy AOCTyna K Ycayram.

OcyLecTBNssA NAaTeX YKa3aHHbIMKU crnocobamm, AGOHEHT NPUHUMAET Ha cebsl 6peMs pPacxoA0B Ha YC/IYTM YKa3aHHbIX YUpPEXAEeHWUN,
NAaTeXHbIX CMCTEM (ec/in opraHM3aums, NPUHKUMAaOLLASA NAATeX, B3MMAET C NAaTe/bLMKa KOMUCCUIO 33 MPUEM MJiaTexa).

6. OTBETCTBEHHOCTb CTOPOH
6.1. [lonoAHWUTENBHO K C/Ty4asMm, NpeayCcMOTPeHHbIM [JoroBopoM, OnepaTtop CBA3U He HeCeT OTBETCTBEHHOCTU:
6.1.1. 32 Ka4ecTBO YCAyr CBA3M B CJ/Iy4asx:



.1. CpbIBOB TPAHCAALLMM MO BUHE BELLLATENS TENEBU3IMOHHbIX KAHA/I0B, CMYTHUKOBOIO MM 3GUPHOro ONepaTopos;

.2. B CJly4ae UCnonb3oBaHns AGOHEHTOM HEUCMPABHBIX MW He CepTMd)I/ILI,MpOBaHHbIX TenenpueMHuKoB, O6opyoBaHu4,
yznoBaHnsa WI-FI uam npucoeamHeHns K AGOHEHTCKONAMHUW, [JONONHUTEIbHOM aBOHEHTCKOM JIMHUM MHBIX TPUBOPOB;

.1.3. B cnyyae ucnosbsosaHust AboHeHToM O6opyA0BaHus, O6opy,u,03ava WI-FI, npno6peTeHHOro y TpeTbuX AnLL;

.1.4. HeKa4YeCcTBEHHOM I HENPaBWJILHOM HACTPOMKM TENIENPUEMHUKOB, 060py,u,OBaHm| WI-FI n O6opyaoBaHus caMMM AGOHEHTOM;
.1.5. HenpaBWIbHOro Mcnosib3oBaHNsa AboHeHTOM O6opyaoBaHus, O6opyaosaHms WI-Fl nam nx HemcnpaBHOCTU;
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6. 1cnonb3oBaHMs ABOHEHTOM Kabessl, He COOTBETCTBYHIOLLErO YCTAHOBJIEHHbIM TpeboBaHUsAM OnepaTtopa CBs3u;

7. Ucnosib3oBaHNe ABOHEHTOM Kabensi, UMEIOLLLEro BHELLHME MW BHYTPEHHUE NOBPEXAEHNS

8. HenpaBUIbHOM NPOK/IAAKN caMnM ABOHEHTOM Kabesist AGOHEHTCKOM JIMHUK, AOMOJIHUTE/IbHOM aBOHEHTCKOM IMHUN.

6.1.1.9 3a 06pbIB (3aMblKaHKe) AGOHEHTCKOM IMHUA, [IONOHUTENBHOM aBOHEHTCKOM JIMHWUM, UHbIE HEMCMPABHOCTW, BO3HMKLLKE MO
BUHe ABOHEHTa W/IN TPETbUX WL,

6.2. Onepatop CBs3W He HeceT OTBETCTBEHHOCTb 32 MHPOPMALMOHHOE COAEpPXKaHUE TENEBU3NOHHBIX KaHaloB, AOCTYM K KOTOPbIM
npefocTaBasercs.

6.3. OnepaTop cBsA3N HEe HECET OTBETCTBEHHOCTU Nnepe, AGOHEHTOM 3a YObITKU, MOHECEHHbIE ABOHEHTOM He No BUHe OnepaTtopa CBA3U
B pe3y/ibTate NpocMoTpa AGOHEHTOM TEX WM UHbIX TENEBU3MOHHBIX KaHAJIOB, a TaKXXe 3a NOCNeACTBUS UCMOJIb30BaHNS ABOHEHTOM
Nto6bIX BUAOB MHOOPMALMK U YCAYT, NOAYYEHHbIX AGOHEHTOM MPU MOJIb30BaHUM YCayramu cBsisu (Mpu NpocMoTpe TeNEBU3NOHHbIX
KaHasoB). OnepaTtop CBs3M He NPeAoCTaBASET HUKAKMX rapaHTUi IM60 peKOMEHAALMI U HE HECET KaKo-IM60 OTBETCTBEHHOCTU 3a
noceACcTBUS UCMOJIb30BaHM AGOHEHTOM JI0ObIX BUA0B MHGOPMAaLUKU U YCAIYT, MOJTyYEHHbIX C MOMOLLbIO YCAyTri.

7.NOPAOOK NPEKPALLEHMA IOTOBOPA

7.1. Kaxkapi M3 3aKa3oB, 3aK/IHOYEHHbIX B paMKax [loroBopa, BCTyMaeT B CWy C AaTbl ero noanucaHus obenmm CTOpoHaMu M
LENCTBYET B TeYeHME HeOonpefesieHHOro CPOKa, €C/iM B 3aKase He yKasaHO WHoe. [leicTBuMe /itoboro u3 3aKa3oB MOXKET ObITb
OTMEHEHO NoAnMcaHMeM Apyroro 3akasa B Ciyyae, ecim ABOHEHT yKasasl Takoe YC/I0BME B HOBOM 3aKase.

7.2.0nepatop CBs3M C COOTBETCTBUM C [AEMCTBYHLIMM 3aKOHoAaTes/IbcTBOM P® Bnpase pactoprHytb [loroBop u/van nwoboi 13
3aKa3oB B 1t060€e BpeMsl B 0HOCTOPOHHEM MOPSAAKE, MMCbMEHHO YBEAOMMB ABOHEHTA O PacTOPXKEHMM He nosaHee, YeMm 3a 1 (OamH)
OeHb [0 TpebyeMoW AaTbl PACTOPXKEHUS, ECINM OO BEKTUBHbBIE TEXHUYECKME, SKOHOMMYECKME NMPUYMHBI U UHbIE NMPUHKHBI HE NO3BOISIOT
banbHenwee npepocTtaBneHne Ycayr. MNpu atom Onepatop CBs3W BO3BpallaeT AGOHEHTY BHECEHHYHO MNAATy, YMAAYeHHYH UMM B
nopsake npeponnatbl 3a HenotpebeHHble YCayr, Ha OCHOBaHWWM MUCbMEHHOTO 3asBfieHUs AGOHeHTa, 0pOPMJIEHHOIO B MecCTax
paboTbl ¢ aBOHEHTaMM, YCTaHOBEHHbIX OnepatopoM cBs3u. [loroBop (3akas) B ciyyasx pacTopXKeHus no MHuupatmiee Onepatopa
CBA3M OyAeT cuMTaThCsa PaCTOPrHyTbIM, a OKasaHue Ycayr npekpalleHHbIM ¢ MOMEHTa MpeKpalleHus AGOHEHTY AocTyna K Ycayram
cBsa3n OnepaTopoM CBS3N.

7.3. ABOHEHT Npwn yc/I0BMM onnaTbl GaKTUYECKM MOHECEHHbIX OnepaTopoM CBs3M PacxodoB MO OKasaHWo AGOHeHTy Ycayr, a
TaKXKe onnatbl NOTpeb/IEHHbIX 10 MOMEHTA pacTopyKeHus [loroBopa u/uam aoboro 13 3akasos Ycyr BpaBe pacTtoprHyTh Jlorosop
n/vnn noboi 13 3akasoB B /Il060E BPeEMS B OJJHOCTOPOHHEM MOPSAAKE MYTEM MOAAYM NMUCbMEHHOTO 3asBieHUs OnepaTtopy CBS3U O
pacTop>keHnn B MecTax paboTbl ¢ abOHEHTAMM, YCTaHOBAEHHbIX OnepaTtopoM CBsA3M, €C/IM MHOE He YKa3aHOo B HactosaweM OnmcaHmm
Ycnyr u/vnm cootBeTcTByloLLIEM 3aKase. [loroBop (3akas) 6yeT cuMTaThCsl PaCTOPrHYThIM, a OKasaHWe YCayr NpekpalieHHbIM co HS,
cnefyowmM 3a AHeM nonyyveHns OnepaTtopoM CBsI3M COOTBETCTBYHOLLETO 3asBiAeHUs ABOHeHTa, eciv 6oJsiee NO3AHMIA CPOK He
npeaycMoTpeH 3asiBneHMeM ABGoHeHTa. B ykasaHHOM ciiydae ¢ JlvueBoro cyeta ABGOHEHTa CMUCbIBAIOTCS JeHEXHble cpeacTBa 3a
daKTnyeckoe BpeMs Mosib3oBaHUs Ycayramm Onepatopa cBsisu no Tapudam Onepatopa cBssu. OcTaBlUMecs AeHEXHble CpeacTBa
BO3BpaLLLAOTC AGOHEHTY.

7.4. B cnyyae pactopykeHus [loroBopa Wam NpekpalleHus AeicTBus 3aKasa (3aka3oB), HE3aBMCMMO OT OCHOBaHWIA, NaTa 3a
Ycnyrn no npefoCTaBfieHUo AOCTyra BO3BpaTy He MOMJIEXWT, 3a WUCK/IIOYEHMEM Cy4aeB pacTopykeHus [loroeopa wu/wam
npeKpaLleHns AencTBms 3aKkasa (3akasoB) 40 MOMEHTa OKa3aHUS AGOHEHTY YCyru Mo NpeaocTaBieHuto 4ocTyna.

8. MPOYUE YCNIOBUA

8.1. B cnyyae M3MeHeHUs pekBuanToB Onepatopa cBs3u, Onepatop CBs3W yBeAOMJSET 06 3TOM AGOHEHTa MyTeM pa3MeLLeHUs
COOTBETCTBYIOLLETO COOBLLEHMS Ha caltTe OnepaTopa CBsI3U.

8.2. cnyyae ecim OnepaTtopy CBA3M He MPeAoCTaBAeHO MPaBO WM Ha HEro He BO3/0XKeHa 06583aHHOCTb MO OJHOCTOPOHHEMY
M3MEHEHUIO YcoBUiA [loroBopa, B TOM YMC/E€ B OTHOLLEHUWU CYLLLECTBEHHbIX YC/IOBUIA, TO M3MeHeHus B [loroBop opopMAsioTCcs
3aK/Il04YEHUEM AOMOIHUTENILHOTO CoralleHus. 3aKknoUeHe AoMONHUTENBHOTO CornatleHns Mexay CTopoHaMm NPoU3BOAMTCA NyTEM
OCYLLECTBNEHUSA KOHKAOAEHTHbIX AencTBUiA. O HeobXoaUMOCTU M3MeHeHus [loroBopa MyTeM 3aK/IHYEHUS AOMOHUTENBLHOMO
cornaweHus Onepatop CBA3M yBeAoMaseT ABOHEHTa J0ObIM CMOCO60OM MO CBOEMY YCMOTPEHMIO (MOCpPeacTBOM pasMeLeHMs
YBEZIOMJIEHUS Ha caiiTe, OTnpaBieHUs SMS-COOOLLEHNIA, MOCPEACTBOM 3/IEKTPOHHOM MOYThbl, MO TenedpoHy, B MecTax paboTbl C
aboHeHTaMK 1 T.4.) He nosgHee, yeM 3a 5 (MaTb) AHEN [0 MOMEHTa 3aK/IKOUYEHUS AOMOJIHUTENIbHOMO COMALLIEHNS, €CIN UHOE He
npeycMOTPEHO AENCTBYIOLMM 3aKOHOaTe/IbCTBOM. ECM MHOE He NpeaycMOTPEHO YC/IO0BUSIMU AOMOJJHUTENBHOIO COr/lalleHus,
NOATBEPXKIAEHNEM 3aKNHOHYEHUS [OMNOJIHUTENBHOIO COM/IalEHNSt CO CTOPOHbI ABGOHEHTA SIBASIETCS MPOAO/HKEHUE MOJIb30BaHMS
ABOHEHTOM Yc/lyraMu MocJie yKa3aHHOW B JIOMOJIHATE/IbBHOM COM/IalleHnM AaTbl €ro BCTYM/IEHWUS B CUAy,. B MHBIX ciydasx npu
nsMeHeHUn OnepaTopoM cBs3u ycnoBuit [loroBopa Onepatop cBs3u 06s3aH YBEAOMUTb 06 3TOM AGOHEHTa MyTEM pa3MeLLeHUs
COOTBETCTBYHOLLEN MHPOPMALIMUM B CPeACTBaX MaccoBoM MHboOpMaLmn U/MamM B MecTax paboTbl ¢ aboHeHTaMmn Onepatopa cBsi3n, a
TaKXXe WHbIM CrocoboM Mo ycMmoTpeHuto Onepatopa CBA3M He MeHee, YeM 3a 5 (MATb) AHEN, eciM WHble Cnocobbl He
NpeaycMOTPeHbl AEACTBYHOLMM 3aKOHOATe/IbCTBOM.

8. B COOTBETCTBUM C AEMCTBYIOLLIMMIN HOPMAaTUBHO-NPaBOBbIMU aKTaMK PO, B TOM Umc/ie 0 NePCOHaNbHbIX AaHHbIX, 06paboTKa
NnepcoHasbHbIX AaHHbIX, NPEAOCTaBAeHHbIX ABOHEHTOM MpU 3aK/IHOYEHUN U UcNoNHeHUM CTopoHaMM 06s3aTenbeTe no [lorosopy,
OCYLLIECTBAISIETCA C LENbI0  UCMOSHEHUs TpeboBaHWMiA 3aKoHodaTenbcTBa P®, oKasaHus Ycayr, OCyLECTBAEHMS pacyeTos,
nHbOopPMMpoBaHUA 06 Ycsyrax, BKIKYas O Ha/IMYMM 3340/PKEHHOCTW, PACCMOTPEHUS NPETEH3NIA 32 YCYTU U B UHBIX LIEJISIX, HEPA3pPbIBHO
CBA3aHHbIX C UcnosHeHneM floroBopa. C MOMEHTa 3aK/oueHus [lorosopa U 10 NpeKpaLleHns UCMOJIHEHMSI MO HEMY 0653aTeNbCTB
CTopoHaMK, B TOM 4MUCSie WCMONHEHUs TpeboBaHWI 3akoHopaatesnbcTBa P®, OnepaTtop cBs3WM BnpaBe OCYWECTBAATL cOop,
cUcTeMaTM3aUMIo, HaKoMIeHMe, YToYHeHe (0BHOB/IEHME, USMEHEHUE), U3BJIEYEHME, UCMOb30BaHUE, Nepeaady (pacnpocTpaHeHue,
npeaocTas/eHne, AOCTyn), 6IOKMPOBaHME, XPaHEHNE, 06E3IMYMBAHME, YAANEHNE, YHULTOXEHME NEePCOHAIbHbIX JaHHbIX C U/1Unn 6e3
MCMOJIb30BaHUsI CBOMX NMPOrpaMMHO-annapaTHbIX CpecTB.

8.4. Mobble yBeaoMieHMs OnepaTopoM cBsis AGOHEHTA, €C/iM MHOE He MpPeayCMOTPEHO HacToslwmM OnucaHueM Ycayru,
3aKa3oM HanpasnaoTcs AGOHEHTY MOCPeACTBOM 3/IEKTPOHHOM MOYThbI MO apecy, yKazaHHOMY B JloroBope Wan 3akase, NocpecTBoMm
TenedoHHOM CBA3M UM MyTEM pa3MELLEHNS YBeAOMJIEHMIA Ha COOTBETCTBYIOLLMX caiiTax OnepaTtopa cBsa3u. Jliobble yBeaoMaeHs
AB6oHeHTOM OnepaTtopa CBsA3W, EC/IM MHOE He NPeflyCMOTPEHO HacTosAlmMM OnurcaHueM Ycayru, 3akasoMm, BKIoYas YBeJoMAEHUs 06
OT3blBe NpeaocTaB/ieHHOro AGOHEHTOM cornacus Ha 06paboTKy CBOMX NEPCOHA/BHBIX AAHHbIX B CTyHasiX, JOMYCKaeMbIX AEMCTBYHOLLM
3aKOHOATE/NILCTBOM P®, OCyLLECTBASAIOTCA MYTEM COCTaBAEHUS MUCBMEHHOTO 3asBieHus, odopMIseMOro B Mectax paboTbl C
aboHeHTaMM, yCcTaHOB/IeHHbIMKU OnepaTopoM CBSA3U.

8.5. CTOpPOHbI MPU3HAIOT PaBHYIO HOPUANYECKYIO CUTY COBCTBEHHOPYYHOM NOANUCK, GaKCUMMIBHOTO BOCTMPOU3BEAEHUS MOAMNCH,
nbo noboro aHanora cobcTBeHHOPYYHOM noanucu OnepaTopa CBsi3W, BOCNPOU3BEAEHHOIO C MOMOLLBIO CPEACTB MEXAHUYECKOro
WMAM MHOFO KOMWPOBaHMS Ha [IOroBOPE, a TaKKe Ha MHbIX [OKYMEHTaX, CBA3aHHbIX C €0 WCMOJIHEHMEM, 3aKNHUYEHUEM UM
npekpaLeHneM.

8.6. MpY HEUCMONHEHUN UM HEHAA/IEXKALLEM MCMONHEHNN ONepaTopoM CBA3WN 0653aTeNbCTB MO OKasaHWo Ycayr AGOHEHT 10
obpallieHus B cy npeabsasaseT OnepaTopy CBS3M NUCbMEHHYHO NMPETEH3MUIO C NMPUJIOXKEHUEM Konnn [loroBopa, 3aKasa, TakKe UHbIX
HeoBXOAUMBIX A1 PAaCCMOTPEHUSA MPETEH3UM MO CYLLECTBY AOKYMEHTOB. MpeTeH3un AGoHeHTa NpeabABASIOTCA U pacCMaTpPUBaIOTCA
B NMOPSAAKE U B CPOKK, NPelyCMOTPEHHbIE AECTBYIOLLIMM 3aKOHOAaTeIbcTBOM Poccuiickoin deaepaumm.
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9. TAPU®bI HA MPEAOCTABJIEHUE YCAIYT «JlanMHD» Ha 01 mas 2018 r.

Ne TMEPEYEHDB YCIIYT Tapudel, pyd Cpoku MpumMmevaHus
n/n
1 ABOHeHTCKas niaTta 3a lNakeT «ba3oBbin» 265 3a oguH 33 0AMH NPUCOEMHEHHbIN K
mecsa, ABOHEHTCKOM NNHUM
TeNnenpueMHmK
O6opypoBaHnemM
2 AbBoOHeHTCKada niiaTa 3a [MakeT «ba3osbIn JTanT» 155 3a oauH 33 0IMH NPUCOEMHEHHbIN K
mecsy, ABOHEHTCKOM NNHUMU
TeNIeNPUEMHUK C
O6opyaoBaHMeM
3 ABOHeHTCKada naaTta 3a [MakeT «MaKkcuManbHbIN» 95 3a oguH 3a 0AyH NPUCOEANHEHHBIN K
mecsy, ABOHEHTCKOM NINHUMU
TeNenpUeMHUK
O6opyaoBaHnemM
4 ABOHeHTCKada naaTta 3a lMakeT «18+» 195 3a oguH 3a 0AyH NPUCOEANHEHHBIN K
mecsy, ABOHEHTCKOM NINHUMU
TeJIeNPUEMHUK C
Ob6opypoBaHnemM
5 AbBoHeHTCKas nnata 3a lMaket «Haw ¢pyToon» 219 3a 0auH 33 0IMH NPUCOEAMHEHHbIN K
mecsa, ABGOHEHTCKOMN TNHUM
TeNenpUeMHUK
O6opypoBaHnemM
6 ABOHeHTCKada nnaTta 3a [MakeT «Mat4u!l OyToon» 380 3a oguH 3a 0IMH NPUCOEAMHEHHbIN K
mecsa, ABOHEHTCKOM NINHUM
TenenpueMHmK
Ob6opypoBaHnemM
7 ABOHeHTCKada nnaTta 3a [MakeT «AMegma» 99 3a oguH 33 0IMH NPUCOEAMHEHHbIN K
mecsa, ABOHEHTCKOM NNHUMU
TeNnenpueMHmK
O6opyaoBaHnemM
Tapudebl npegocmasaeHUsa gocmyna
1 CraHOapTHOE NOoAK/IoYEHUE
OdopmneHue [loroBopa u/mam 3akasa, 100 3 paboumnx
perncrpauuna AboHeHTa, BblaeneHme Jinuesoro OHA
cyeTa, NoAkAtoyeHue K cet Onepatopa CBA3U
Cmoumocmb obopyaoBaHus
1 MeanaueHTp «JTauMHD» CornacHo -
AeuncTeylolemy
npamncy
2 MepgmnauyeHTp «JTanMHD» B pacCpouKy Ha 36 CornacHo -
MecsLEeB C NOC/IeayoWUM NeEPEXOOM B JenCTByoLemMy
CcOb6CTBEHHOCTb npamcy
3 YHUBEpCaabHbIN NYJIbT CornacHo - JononHntensHoe obopyaoBaHue
JencTeyouiemy
npauncy

* Tlpalc Ha NpefocTaBAsieMoe 060pyaoBaHNSA pa3MellleH Ha cantax  info-link.ru u Timelime.ru.

ABOHeHTCKas NnaTa BKIKYaeT NiaTy 3a obecneyeHne BO3IMOXHOCTU NOJIb30BaHMs [MakeToMm ycyr.

A60HeHTCKas nnata, NnjaTta 3a BajeHue 1 nojb3oBaHne O6opyaoBaHMeM (B ciydae, ecim O6opyoBaHWe NepeaaHo BO BAajeHUE U
nosib3oBaHMe AGOHeHTa) 3a NepBbIit MeCAL, M NJiaTa 3a NpeAocTaBieHne J0CTyrna BHOCATCS B MOMEHT noanucaHus [lorosopa u/wnm
3akasa.. AGOHEHTCKas MnJiaTa, NnjaTta 3a B/afeHue U nosb3oBaHue O6opynoBaHveM (B ciydae, e O6opyAoBaHUE NMEPESAHO BO
BNafeHMe U MoJib3oBaHWe ABOHEHTA) crncbiBaeTcs ¢ JIMLLEeBOro cyeTa AGOHEHTA aBTOMAaTMUYECKM B NMOJIHOM 06beMe He nosgHee 1-ro
yncia Mecsua, CNeyoLEero 3a MecaUeM Mnosib3oBaHmsa Ycayramu cesasu. B ciydae oTcyTcTBms Ha 1-0e Yncio Mecsua, CeyoLwero 3a
MEeCALEM MO/Ib30BaHMS YCnyrom cBssuM Ha JiMueBoM cueTe ABOHEHTA [AEHEXHbIX CPeLCTB B pa3Mepe abOHEHTCKOM niaTtbl MO
TapudHoMy nnaHy, Natbl 3a BNafgeHUE U Noab3oBaHue O6opyaoBaHUeEM (B ciydae, ecin O6opyaoBaHWe NepefaHo BO BAafeHME U
nosb3oBaHMe AGOHEHTa) 3a NMPeAWEecTBYHOLWMI Mecsl, Mosb30BaHUs Ycnyroi cessu, Onepatop CBSA3UM BrpaBe MPMOCTaHOBUTb
OKasaHue Ycyr CBS3W L0 MOMEHTA BHECEHWNSI AGOHEHTOM Ha JIMLLEBOWM CHET AEeHEXHbIX CPeACTB.

BHeceHne Ha JIMUEBOM CYET [EHEXHbIX CPeACTB 3a BAafleHMe M Nob3oBaHMe O60pyaoBaHMEM OCYLLECTBASETCS AGOHEHTOM
©XKEMEeCAYHO He Mo3gHee MepBOro YMcaa Mecsua, CAeayroLero 3a MecsaueM noJsib3oBaHus Ycayroi cesasu. B ciydae npekpaleHums
nencteuns [loroBopa u/vnm 3akasa nnata 3a Nepuog, BrafieHus 1 nosib3oBaHus O6opyaoBaHMEM He Bo3Bpalaetcs. ExxemecsauHas
nnata 3a BpeMeHHoe BfafileHue U nosb3oBaHMe ObopyaoBaHWEM B3MMAETCS He3aBUMCMMO OT daKTU4ecKoro notpebnenus Ycayr
CBSI3M 4,0 MOMEHTA NpeKpalleHus aencteuns [lorosopa U/mam 3akasa.

MonHbIM CNMCOK KaHaMoB M cocTaB [akeToB NOCMOTPETL Ha calTax info-link.ru n limelime.ru.

Bbi6op [lakeToB OCYLIECTBASIETCS B MOMEHT MOAMMCaHUs 3aKasa, B AanbHelleM ABOHEHT MOXET CaMOCTOATENbHO

BK/IIOYATL/OTKAIOYATL [akeTbl Yepes JIMuHbIA KabuHeT. Jins BkAtoYeHMs [akeTa Ha JMLEBOM cyeTe [LOJ/KHA ObITb CyMMa He

MeHee eXXxeMeCcsYHOM abOHEHTCKOM NnaThl 3a BbIOPaHHbIN [TakeT. .

Rpm NOAK/OYEHMM NO AKLUMM BO3MOXKHA CTOMMOCTb ABGOHEHTCKOM MaTbl C YYETOM CKUAKW, NMPEAYCMOTPEHHOMN YC/IOBUSMMU
KUUMU.




